Summary of Claremont Outcomes, 2017

Members of our Walking Football group, featuring members of the Islington Bangladesh Association.

The following report highlights key output and outcome results cumulative through the 2016-17 financial
year. It includes attendance data, data from the Warwick Edinburgh Mental Well Being Scale (WEMWBS),
from the Clinical Outcomes in Routine Evaluation (CORE) measure for mental health, and from our annual
Spring Quality Survey.
There were 1,031 people active as members during the period (748 women, 197 men). Of those
reporting ethnicity (913), 498 (54.5%) were White British and 415 (45.45%) other ethnicities. This marks
an increase of the proportion of non-White British members (around 33% in previous years) and is in
part due to our new relationship with the Islington Bangladesh Association, as well as on-going outreach
activities, including our Social Prescription programme, to BME groups and individuals.
There were 282 new members over the year, including those only joining for a single event. The loss of
members due to illness, death, moving away or into residential care continued to be significant (as
expected), although new membership outweighed this loss. The number of people involved at
Claremont continues to be substantial and well beyond the kinds of attendances at centres elsewhere in
the area. The average age of members is 76 and 81% live alone, slightly up on previous years.
There were 19,999 attendances, not including non-monitored events, open days, and attendances by
people not yet signed up as members. This is down 1,321 attendances on last year and reflects our
efforts to delay membership until a person has attended at least three events. (This helps us avoid
creating non-active memberships.)

Mental Well Being Scale Results
The results from the Warwick Edinburgh Mental Well Being Scale (WEMWBS) continued to show very
positive outcomes. Over 52% of members joining scored under the English average for mental well-being
(a score of 53) and most of those people scored 42 or lower (very poor mental well being). Overall there
was a positive average shift of more than 62% from low scores. This was over the course of four months of
active attendance.
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Using only paired Before and After results, there was an average shift in scores from 47.38 to 54.07, with
52 being the English average for good mental well-being. The difference was 6.69, where a change of 2.7
or more is considered to be a meaningful and significant improvement in mental well-being. This is an
excellent result.
16 people moved out of the very lowest score category, a 13% reduction (from 37 to 21 people) and an
overall 17% reduction in those reporting very low and low scores. This shift, after only 3-4 months, is
remarkable as people in these ranges very often have long-term mental health issues and in other
contexts and services see little change.
There was also a 6% increase in those reporting moderate scores and an 18% increase in those reporting
high scores, accounting for a new quarter of respondents. Claremont appears to making a really big
difference to people across the board.
Clinical Outcomes in Routine Evaluation (CORE) Results
Our CORE data also shows significant positive outcomes for those we serve. The tables below show in the
first lines the highest score considered normal for each dimension (any higher is considered
abnormal/clinical). The Before scores show both women and men averaged initial scores that were above
and sometimes very much above the norm (with the exception of Risk for women).
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The After lines show that for all dimensions for both men and women, the averages are well below the
normal threshold – i.e. thoroughly within the normal range. The changes are significant shifts, not only in
general percentage terms, but as being indicative of returning to or arriving at states of good mental
health in these dimensions. Of particular note were the especially high positive shifts for both men and
women in the Risk dimension. This dimension evaluates the risk of self-harm, including suicide, or harm to
others.
These results indicate that Claremont’s services, particularly its psychotherapeutic services, are having a
very positive impact on the lives of those we serve, and beyond, to all the people whose lives are affected
by those we serve.

In addition to using the above two nationally well-established outcome measures, Claremont also asks its
members to complete a Quality Survey once a year. The results for this survey, which was run in March
2017, are attached. Here are some of the comments from that survey. We are particularly pleased that in
answer to “What, if anything, makes Claremont different from other centres?” so many respondents cited
friendship and friendliness. Claremont places great emphasis on a Relational Approach, where people
matter to each other, and this comes through very strongly in the survey.

Some Comments from our Quality Survey, 2017:
(There were a very large number of comments. This is a snapshot.)
What does Claremont mean to you? Do you have any general comments?
•

•

•
•
•
•
•

You are doing great. Claremont has been a life saver to me as I was becoming very isolated after being told I have kidney failure. I
have dialysis 3 times a week. I have also had a stroke, and have been left without the use of my right hand. Claremont`s art
therapy and cubit`s classes have been instrumental in helping me use my left hand. I am very grateful to Claremont for all the
encouragement I have received.
Joining Claremont after I retired, has given me a purpose to my life. I never thought that I would enjoy the activities that much. I
have missed it so much when it closed over the Christmas holidays. I have a family and I felt like that...I can't imagine what other
people who are lonely, must have felt. I am sure that Claremont must be a lifeline to many of us. Thank you for everything you are
doing. God bless you and all the benefactors.
The Claremont is my life line, I would go quickly down hill without it, its a reason to get out of bed. There are so many different
kinds of people to meet there and I feel if I needed help I can always ask and you would do your best for me
I seriously couldn't live without Claremont. It's now part of my world and I look forward to my classes.
For me and I'm sure many others it's a place of well being for people who have lost someone close - meeting people making
friends and exercising
Haven't had a chance to attend regular but is good to know you can go even if it's for a cup of tea. Claremont is doing a GREAT
JOB. Sure for many this is the only place that feels welcome and supported.
Very important to my health and wellbeing. Gets me out of the place to beat loneliness. Staff at the Claremont are approachable
and helpful.

Claremont's staff:
•
•
•
•
•
•
•
•
•

I enjoy the sense of humour of the staff, their graciousness
Claremont staff are very good, very active in everything
Staff are always welcoming and courteous.
They are all friendly, always smiling and ready to help.
There is a general feeling of welcome and acceptance from everyone.
I really appreciate the way all staff patiently deal with requests and enquiries.
The staff are always pleasant.
So welcoming and friendly.
Informative. Caring. Productive. Approachable. Friendly. Professional in approach. Reactive.

What (if anything) is different about Claremont compared to other centres?
•
•
•
•
•
•
•
•
•
•
•
•

EVERYBODY always welcome
Very open and welcoming
All of the members love spending time there.
Sense of friendliness. Someone will always speak to you and you to them
Compared to others Claremont is different in that it has an open door. Policy for seniors and all are welcome to drop-in or attend
classes.
Office staff, the teachers and the students are very friendly.
It is `homely` as against the more `clinical` aspects of various centres I have known. There is a `family` atmosphere.
It gives you everything.
Its way above average.
Very friendly staff.
Everyone is always friendly and in a good mood - staff/users.
Everyone is so friendly

Additional Notes and Comments:
Over the year, there have been a couple of significant organizational changes. We welcomed a new
Treasurer, Naveen Ayyaril, who works for a private wealth fund, LJP Partnership, and who has
considerable experience in finance. Naveen replaced Ben Gatherer who stepped down when his first
child was born. We also said goodbye to Claire Marshall, who has become a senior lecturer in

psychology at UEL. She has been replaced by Joanne Keane who worked for us several years ago as a
volunteer and who has proven herself to be efficient, effective and very well-liked by our members.
We have also started a major capital appeal for building redevelopment on the ground floor and the
installation of a lift to make the building more welcoming and far more accessible. It will create a
welcoming reception area at the front of the building (it is currently tucked away, down some stairs,
at the very back), renovate the toilets (largely untouched since the 1950’s), open up the entrance
corridor (currently features a low false ceiling), replace inefficient heating services, and introduce a
lift to all floors. The budget for these works is over £700,000 and so far, we have raised just over
£530,000. We hope to have raised the remainder by the end of 2017.
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