Summary of Claremont Outcomes, 2016
The following report highlights key output and outcome results cumulative through the 2015-16 financial
year. It includes attendance data, data from the Warwick Edinburgh Mental Well Being Scale (WEMWBS),
from the Clinical Outcomes in Routine Evaluation (CORE) measure for mental health, and from our annual
Spring Quality Survey.
We had 716 active members during the year, with 222 new members joining. The number of new
members slightly surpassed the number of those leaving due to illness, death, moving away or into
residential care. These figures do not include those who attended for three or less weeks. The number of
people involved at Claremont is substantial and well beyond the kinds of attendances at centres
elsewhere in the area.
There were 21,320 sessions during the period, not including events and sessions open to the public where
it was impractical to scan membership cards.
The results from WEMWBS continued to show very positive outcomes. Over 52% of members joining
scored under the English average for mental well-being (a score of 53) and most of those people scored
42 or lower (very poor mental well being). Overall there was a positive average shift of more than 62%
from low scores, where a change of three points is considered significant. This was over the course of four
months of active attendance.
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The chart above shows the distribution of scores for both Before (on joining) and After (attending for 4
months). The Y axis shows the percentage of respondents scoring and the X axis shows the range of
scores from 30 (min) to 70 (max). There is an overall shift for the distribution of scores to the right,
towards higher well-being. There is a marked shift for the very lowest scorers and a significant increase in
scores around and within several points above 53, which is the English average. There is also a
considerable increase in scores towards the higher end of the scale, suggesting that people are not just
getting to a normal score but are achieving good or extremely good mental well-being.
In detailed analysis, those who were better off financially and/or living with someone had a happiness
advantage when joining, with many scoring around the English average. On the other hand, loneliness,
isolation and low income were highly correlated with poor scores. However, four months of attendance at
Claremont ended much of the loneliness and isolation felt by those living alone and brought scores up to
and beyond the English average, removing this health inequality. Attendance may also have compensated
for having little money, although the sample size and complexities of factors makes this harder to clarify.
Our CORE data also shows significant positive outcomes for those we serve. The tables below show in the
first lines the highest score considered normal for each dimension (any higher is considered
abnormal/clinical). The Before scores show both women and men averaged initial scores that were above
and sometimes very much above the norm (with the exception of Risk for women).

Women
Stage
Max Score for
Normal
Before
After
% Change

First
Final

Well-being

Problems

Functioning

Risk

1.29

1.50

1.30

1.62

2.06
1.18
43%

2.05
1.21
41%

1.62
0.90
45%

0.33
0.13
61%

Men
Stage
Max Score for
Normal
Before
After
% Change

First
Final

Well-being

Problems

Functioning

Risk

1.37

1.44

1.29

0.43

1.81
1.19
53%

2.09
1.00
110%

1.60
0.98
63%

0.69
0.03
2476%

The After lines show that for all dimensions for both men and women, the averages are well below the
normal threshold – i.e. thoroughly within the normal range. The changes are significant shifts, not only in
general percentage terms, but as being indicative of returning to or arriving at states of good mental
health in these dimensions. Of particular note were the huge shifts for men in both Problems
(experiencing life as being problematic) and Risk (risk of self-harm, including suicide, or harm to others).
These results indicate that Claremont’s services, particularly its psychotherapeutic services, are having a
very positive impact on the lives of those we serve, and beyond, to all the people whose lives are affected
by those we serve.

In addition to using the above two nationally well-established outcome measures, Claremont also asks its
members to complete a Quality Survey once a year. The results for this survey, which was run in March
2016, are attached. Here are some of the comments from that survey. We are particularly pleased that in
answer to “What, if anything, makes Claremont different from other centres?” so many respondents cited
friendship and friendliness. Claremont places great emphasis on a relational approach, where people
matter to each other, and this comes through very strongly in the survey.

Some Comments from our Quality Survey, 2016:
(There were a very large number of comments. This is a snapshot.)
What does Claremont mean to you? Do you have any general comments?
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•

•

Claremont means happiness.
Immense amount as a I live alone and it’s my only connection to the community and do feel
comfortable as age increase. We feel valued here. Thank you
It means joy to everyone that comes. Thank you
Happiness and friendship
Claremont is a life saver and I would be lost without it. Claremont is doing great work and the
staff are brilliant and so helpful
Staff have been exceptionally helpful to me regarding a personal problem this year. I am amazed
at how staff manage to balance the personal /approachability with volume of office work.
Please carry on the work you are doing. I bless the day I joined Claremont
A place to learn new things and make friends to reduce isolation /loneliness to embrace good
emotional and physical health
Its means a life line when I am alone and ill
Claremont is inspirational. I value it immensely. Keep it up
A Lot. It is great what you do. Simona our dance teacher is excellent, considerate, thoughtful,
encouraging and helpful. Claremont and we are very lucky to have her. God bless you all. Thank
you very much
I enjoy the classes, company and meeting people and learning new things. Everyone works hard
to make it an enjoyable experience for all users.
My favourite place to come and feel welcomed and included
Doing brilliantly. 1st Rate. So glad I found Claremont. Thank you
A creative explosion and excellent
Wish I had known of Claremont earlier
It means a lot of things such as meeting new friends, learning to dance and improving my quality
of life
Claremont is a wonderful organization providing such an excellent service for the benefit of the
community
It is something of a life line to me in my current circumstances
I think Claremont is very supporting. Good with new members. I have improved my health and
well being, since coming to Claremont. Thank you
Claremont is good for me as I live in a small sheltered apartment. It’s good to get away and see
people and communicate with others. Exchange ideas and views

Generally, how do you rate Claremont's staff?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

I have to be honest. They are all delightful make us all feel special
Very encouraging and helpful
They are cheerful and helpful. Sympathetic when needed.
Staff are so friendly, helpful and welcoming
Fabulous
Friendly and welcoming
Very helpful, polite and professional
Paul and his team of staff are excellent very kind and friendly
It is a very friendly welcoming place to be in
Very helpful, kind, inclusive, thoughtful, encouraging and friendly.
Found staff very friendly.
Staff are always friendly and helpful
Excellent place for recovery and make friends
Staff always pleasant and helpful
I enjoy talking to the staff.
Willing and responsive staff
Staff are pleasant and helpful and create a good atmosphere
Professional friendly and encouraging staff
All staff are very helpful ad pleasant. Look forward to coming to Claremont
Friendly and helpful
Very welcoming, helpful and warm

What (if anything) is different about Claremont compared to other centres?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

The friendship
Everyone is so friendly
The ability of the staff to reach out to people of widely different backgrounds, abilities and
idiosyncrasies
Classes offered and great location that is easy to get to.
Wide range of users
The Liveliness. Energy of members and staff. There is a big range of activities even in the
members’ areas.
I find everything very accessible ie the staff are extremely approachable and helpful and friendly.
Welcoming in all and the cost is low
The friendliness of the whole staff and other patrons.
Very good centre and pleasant place to visit and work in very friendly.
Always helpful if you have lost your spec, bus pass etc.
Welcoming and inclusive of older people
Nothing to compare it to. But if there were they would have to have something very special to
beat Claremont
Very interesting people from all walks of life all over London
The homely welcoming atmosphere of staff. The concerts, parties that unite us
Sense of Personal relationship, despite numbers staff to members. And member to member.
Good communal mentality (members area /friday pm)
Claremont is inclusive and makes everyone feel welcome
Excellent all round good services
Its accept people from all walk of life and age

Thank you!

