General Report & User Survey Comments, 22 August, 2022

We re-opened our normal range of in-centre activities in mid-September 2021. This was effectively
the re-opening of our building post-refurbishment. (Our certificate of completion was issued on the
first day of the first Lock Down.) Since then, we have gradually introduced more classes and
removed class size restrictions.

The impact of Covid has been significant and despite the class variety and number increasing
significantly, older people are not fully returning to social activities, especially those classes involving
exertion. In the period 1 August 2021 to 31 July, there were 17,853 attendances. Counting only
registered older people who are members of Claremont, we logged 799 people physically attending
groups, classes, and arts performances at the Centre over the year. In addition to this, there have
been hundreds of other users of our new facilities, including a wide variety of community groups.

This is close to pre-pandemic levels but we know that a good 20% of our previous membership has
not returned. Where we can establish a reason, most is down to sickness or death, with a small
number fearing Covid and being unwilling to leave their homes to participate in social activities.
Since June 2022, there has been a marked increase is attendances and membership. We have
invested more staff and volunteer time in outreach and social prescription and continue to offer a
programme of online groups for those unable to leave their homes.

Those who returned or joined for the first time were delighted to be here. Quotes from our annual
survey (n=206) are shown below. 91% of respondents agreed that their psychological health had
improved as a result of being at Claremont. 84% agreed that their physical health had improved.
85% said that Claremont was “Very important” to them, an additional 10% said it was “Important”,
and 91% said that they had made meaningful friendships here. We are still gathering data for the
Warwick Edinburgh Psychological Well-being Scale but initial results for new members show an
average “Before” score of 48, which is poor (the average for England is 53; higher scores indicate
greater well-being). This low average hides some very low scores (the lowest was 12). While we
always had a significant number of older people coming to us with low scores, the distribution of
very low scores has been greater since re-opening. We are working with more people who are deeply
unhappy. The “After” average for all new members since September 2021 did not change
significantly. The good news is that those with very low scores did improve significantly. We hope
that over the coming months we will see a more general increase in the total average score.

A few of the 100+ comments from our recent survey:

“In your own words, briefly describe how you feel about Claremont...”

o It's a wonderful place the staff are so friendly. | can not speak highly enough about Claremont. If it had not been for
Claremont in lock down | don't know how | would have got through it. | love Claremont and the Friday concerts.

o An excellent centre. Both staff and tutors are very friendly and helpful.

e Claremont is a valuable community centre that the elderly thrive in health and social interaction improving the
psychological state of clients. | would not be talking positively if otherwise.

e The best decision | ever took; joining Claremont Centre.

o | think it’s a fantastic facility offering lots of opportunities to try new things with pleasant social activities and
entertainments and a warm and welcoming inclusive environment with a wonderful management team and caring and
helpful volunteers.

o | feel my home!

e Claremont is a wonderful organisation, what is on offer is amazing. Staff are so nice, friendly and helpful, creating such a
welcoming atmosphere.

e Claremont is a wonderful center where there are so many different activities. | found it through a friend and | have been
coming here since | retired. Here | have discovered so many activities that i never knew i was interested in. And although



the center was closed during the pandemic, the staff has been so wonderful and supportive. And they helped us get
through those difficult times.

o | feel that the staff know me and understand me.

o The staff are very welcoming and just knowing it is there helps combat loneliness generally.

e |t is essential and a great place to be, staff & volunteers helpful and welcoming. Great help getting through the pandemic
with calls and timed coffee mornings.

o Attending the classes has transformed my life - introduced me to dance, singing, etc, and the opportunity to perform to
an audience.

e Claremont is a safe and excellent place. It gives clarity, help and reassurance of healthy well being. Core in a wide ranged
at uplifting.

e Welcoming. Friendly. Busy. Eventful. Thriving. Outreach. Supportive. People Listen. Staff are very caring, understanding
and committed.

o | treasure what Claremont offers to so many people. In truth | have a rich and rewarding life and career (semi-retired
these days) and | only joined because of the ballet class for older people. But | am in awe of the friendliness of the staff
(how do they remember all our names?) and the way they kept in touch during lockdowns. Claremont staff and classes
offer surely a much needed lifeline for so many otherwise lonely and possibly vulnerable people. Long May You Prosper

e It's so great to know that there's somewhere | can go to as an older person and be appreciated for myself.

¢ a friendly place, where the atmosphere encourages attenders to be friendly - and a nice range of activities

e It is a family oriented place with lovely people of great creativities etc.




