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Q1 | have been coming to Claremont for...

Answered: 170  Skipped: 1
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About a year

2 years or

more
More than 2
years
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Q2 How Important Is Claremont to you?

Answered: 170  Skipped: 1

Very important _
Slightly
important

Neither
important no...

Unimportant
Completely

unimportant

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Very important 77.65%
Slightly important 18.82%
Neither important nor unimportant 2.94%
Unimportant 0.00%
Completely unimportant 0.59%
TOTAL

2/59

132

32

170



Claremont Annual Survey

Q3 Is there anything which sometimes makes it difficult for you to attend
Claremont?
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no

Traveling inconvenience

Answered: 137

Transport strike - buses as | am from Tower Hamlets

Health problems

Yes - | care for my elderly mother

Very occasionally

no

Commitments for out of London
Public transport problems!

Other medical obligation

no.

| recently have had health and heating problems at home. Things are being sorted out. |
hope to come more to the Claremont centre in the future.

Don't attend as often as spending more time with family

Traffic problems sometimes and hospital appointments

Weather. Transport. Appointments

not really

my health. Breathing issues

Rail Strikes!

Other commitments
not really

No

Health

my health problems
No, not really

No

No - nothing

i would like to do more but | still work part-time.

NIL

Difficulty with transport due to strikes but | still manage to attend - sometimes late

| love coming to Claremont. The staff are welcoming and helpful, the concerts are very

good.

Public transport - iliness - Previous commitments

Wealth sometimes

| have become isolated in my home environment but missing with people is sometime

difficult, though everyone is pleasant enough

3/59

Skipped: 34

DATE
4/9/2024 11:11 AM

3/30/2024 12:05 AM
3/28/2024 2:16 PM
3/28/2024 2:12 PM
3/28/2024 2:01 PM
3/28/2024 1:58 PM
3/28/2024 1:55 PM
3/28/2024 1:32 PM
3/28/2024 12:44 PM
3/28/2024 11:36 AM
3/28/2024 11:25 AM
3/28/2024 11:22 AM

3/27/2024 4:29 PM
3/27/2024 4:15 PM
3/27/2024 4:11 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM
3/27/2024 12:04 PM
3/17/2024 11:14 PM
3/12/2024 11:08 AM
3/12/2024 10:56 AM
3/12/2024 10:48 AM
3/11/2024 7:17 PM
3/11/2024 9:41 AM
3/10/2024 10:36 AM
3/9/2024 11:36 AM
3/8/2024 12:11 PM
3/8/2024 12:04 PM
3/8/2024 12:02 PM
3/8/2024 11:57 AM

3/7/12024 4:52 PM
3/7/12024 4:43 PM
3/7/12024 4:33 PM
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| am a slow starter, | have a lot to do before | even see out for Claremont.
no
Strike on tubes and buses

ill health

| still have to sometimes commute to Hastings a deterioration in BR has made this more

difficult at times.

Nothing at all.

Yes, | am caring for my mother and sometimes | cannot get anyone to sit in for me to allow

me to attend some of the activities | would like to.
I have nothing difficult to attend Claremont

No

If travel not functional

Maybe, some appointment

lliness

Sometimes my eyes are so painful | cannot attend
Other Commitments

When there are tube strikes and when | have arthritic pains in my knees and feet.
When the underground train strikes
Yesyheathstrieted

Yes | lost my partner in July and my mood has been lower. | am going to join the
bereavement group at Claremont, | think it will help me.

poor mobility

Nothing comes to mind.

No

only when clashes witt medical appointments
No

Only transport

Yes my health - suffering from Polymyalgia Rhumatica
illness

none

No

Only if am unwell

No

| haven't been for over a year due to lung cancer
| do other things instead which are free.

No

Attendance in other groups and projects

Yes, | have sleep issues

Aches and oains

| haven't really got started with Claremont properly yet but | want to. My fault, not
Claremont’s

Maybe if I'm not well

4/59

3/7/2024 4:10 PM
3/7/12024 3:41 PM
3/7/2024 12:45 PM
3/6/2024 10:19 AM
3/5/2024 11:14 AM

3/5/2024 11:03 AM
3/5/2024 10:45 AM

3/5/2024 10:33 AM
3/4/2024 7:16 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM
3/4/2024 2:43 PM
3/4/2024 1:53 PM
3/4/2024 12:08 PM
3/4/2024 11:24 AM
3/4/2024 9:40 AM
3/3/2024 7:35 PM
3/3/2024 2:20 PM

3/3/2024 1:07 PM
3/3/2024 10:43 AM
3/3/2024 9:47 AM
3/2/2024 5:00 PM
3/2/2024 11:58 AM
3/2/2024 11:40 AM
3/2/2024 10:28 AM
3/1/2024 6:06 PM
3/1/2024 4:56 PM
3/1/2024 4:45 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM
3/1/2024 9:25 AM
3/1/2024 7:16 AM
3/1/2024 12:52 AM
2/29/2024 7:28 PM
2/29/2024 7:15 PM
2/29/2024 6:28 PM

2/29/2024 3:57 PM
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None to date

Very poor Health. | am Zoom dependent since pandemia.
Personal circumstances at present which is making it difficult to make time for me !
No

If there’s a tube strike or any health issues

travel

No

No

No

Tube strikes

Timetable

Yes. Health

No

Public Transport

Never

The lift keeps breaking down and some staff members are unfriendly whilst others are really
great

No difficult.

Anxiety

| felt unwelcome and now not attending.

Working

Sometimes my health \ energy. Losing my gear on way home -Water Colour

I cycle from Hackney to Claremont. Occasionally the weather makes it difficult.
No

Workshops are too early - noon would be better also 1hr 30 mins is more encouraging.
Only when there are transport strikes.

other commitments

No

When | have doctors app.or have been very busy on other days in the week
only if I am otherwise engaged

Nothing, except if the weather is bad

Not sure

Work commitments

No

Hospital appointments

Train / underground strikes

it is ridiculous that bussing from hackney to islington can sometimes take over 45 minutes!
None

A busy life !

Only family concerns.

Travel commitments

No

5/59

2/29/2024 2:16 PM
2/29/2024 12:55 PM
2/29/2024 12:51 PM
2/29/2024 12:45 PM
2/29/2024 12:31 PM
2/29/2024 12:24 PM
2/29/2024 12:18 PM
2/29/2024 11:51 AM
2/29/2024 9:45 AM
2/29/2024 9:09 AM
2/29/2024 8:56 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM
2/29/2024 8:16 AM
2/29/2024 8:13 AM
2/29/2024 8:09 AM

2/29/2024 1:38 AM
2/29/2024 1:28 AM
2/28/2024 10:25 PM
2/28/2024 10:22 PM
2/28/2024 10:04 PM
2/28/2024 9:53 PM
2/28/2024 9:15 PM
2/28/2024 8:47 PM
2/28/2024 8:29 PM
2/28/2024 8:21 PM
2/28/2024 8:05 PM
2/28/2024 7:50 PM
2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:35 PM
2/28/2024 5:22 PM
2/28/2024 5:06 PM
2/28/2024 5:02 PM
2/28/2024 4:27 PM
2/28/2024 4:23 PM
2/28/2024 4:17 PM
2/28/2024 4:02 PM
2/28/2024 3:58 PM
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No

It would be good if it was also open weekends and early evening
Caring commitments

Life.

I am still working . My day off is Friday and | am not interested on Friday's activities/
classes

traffic...buses take forever

| have been a member for over 20yrs. When | have not been there. They contact me to
check on me. When | arrive at Claremont they always welcome me.| have enjoyed many
years many activities over the years During my time | have introduced many people which
are now friends.katrina and Martha are very welcoming to me always. When | have been ill
through no fault of mine.

Not so far

Nom

No not teally

Closed weekends

Not generally except cold or other occasional iliness or out of London v briefly
Il health and medical appointments. Social anxiety sometimes.
No

My working days

Train strike

family lives out of London

n_a

Travel

Currently unwell

Health problems, animal health problems

Timing of classes as | work part time

Lift not reliable

Public transport

No

6/59

2/28/2024 3:57 PM
2/28/2024 3:36 PM
2/28/2024 3:32 PM
2/28/2024 3:22 PM
2/28/2024 3:11 PM

2/28/2024 3:06 PM
2/28/2024 2:49 PM

2/28/2024 2:42 PM
2/28/2024 2:30 PM
2/28/2024 2:28 PM
2/28/2024 2:20 PM
2/28/2024 2:17 PM
2/28/2024 2:15 PM
2/28/2024 2:09 PM
2/28/2024 2:08 PM
2/28/2024 2:07 PM
2/28/2024 2:04 PM
2/28/2024 2:02 PM
2/28/2024 2:01 PM
2/28/2024 1:39 PM
2/28/2024 1:37 PM
2/28/2024 1:31 PM
2/28/2024 1:27 PM
2/28/2024 1:25 PM
2/28/2024 1:14 PM
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Q4 The quality of main activities and timetable is generally ...

Answered: 171  Skipped: 0

Very good
Average
Poor

Very poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Excellent 50.88% 87
Very good 43.27% 74
Average 4.68% 8
Poor 0.00% 0
Very poor 0.58% 1
- 0.58% 1
TOTAL 171

71759
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Q5 Do you have any comments on particular classes?

Answered: 125  Skipped: 46

RESPONSES

| do dance fever and love it

Contemporary dance classballr

Choir was great, looking forward to choir music
| love creative writing

| attend Watercolour class and it has been a Godsend. The tutor is always encouraging and
inspiring

Ballet class is excellent. Can't praise teacher Enora highly enough.

Do Silver Swans ballet which has been very important after fall and 2 and a half months in
hospital and rehab to gain confidence again.

1. Would welcome being in a bigger room for Contemporary. 2. Ballet class number often a
bit high for the room size. 3. We need a lone of 8-10 stackable chairs at the 'piano’ end of
the hall for people to stack to put their things. Some the light plastic chairs would be ideal -
and they could be left stacked there each week.

Dance fever - more energetic is good

| attend the Tai Chi class regularly. | find the general exercise and Tai Chi stretch my body
out. My health is gradually improving thanks to the quality of the teaching and the social
interaction with other people.

Yes the choir stopping. | have belonged to Claremont over 17 years and this was really
upsetting. The atmosphere in Claremont has changed completely and not for the better.

Ballroom dance class teacher Nick is excellent
Dance classes are very good
Enjoy the ballroom

Yoga, pilates and Kung Fu | find good for me and both teacher are fun and make the class
fun.

Beyond Broadway - lovely choreography - sometimes challenging

It would be good to have a room with mirrors and portable barres for Ballet. Also it gets very
crowded, two smaller classes with smaller numbers would work better, possibly for one hour
instead of 1 and a quarter hours.

Am loving the Art Fusion class at present. Also the free art room afterwards on Monday
n/a
great ballet class

| attend the watercolour class. | find it very useful and with a good community spirit
amongst the people attending

| used to enjoy Paradigmz when he does for Kirsty but the last lesson | had with him he
demeaned me and | was ashamed. So | don’t do his class any more.

N/A

Watercolour is excellent

| love Thursday Salsa class with Nuno.
Not at the moment

| do enjoy attending Music and memory, Gospel, Art Fusion but sometimes classes were
too full also times clash with each other

8/59

DATE

4/9/2024 11:11 AM
3/30/2024 12:05 AM
3/28/2024 2:16 PM
3/28/2024 2:12 PM
3/28/2024 2:01 PM

3/28/2024 1:55 PM
3/28/2024 1:32 PM

3/28/2024 12:44 PM

3/28/2024 11:36 AM
3/28/2024 11:22 AM

3/27/2024 4:29 PM

3/27/2024 4:17 PM
3/27/2024 4:15 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM

3/27/2024 12:04 PM
3/12/2024 11:23 AM

3/12/2024 11:15 AM
3/12/2024 11:08 AM
3/11/2024 7:17 PM
3/11/2024 9:41 AM

3/10/2024 10:36 AM

3/9/2024 11:36 AM
3/8/2024 12:13 PM
3/8/2024 12:11 PM
3/8/2024 12:04 PM
3/8/2024 12:02 PM
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I have found Tai Chi very helpful. It keeps my joints supple. David is very good and
pleasant.
| enjoy all of the classes | attend and the Thursday afternoon warm sessions.
Tai Chi, Strength and Balance, Watercolour, Life Drawing - All excellent

The art classes, Art Fusion, Watercolour, are particularly good. Tutors very pleasant and
helpful. The Creative Writing a nice change as well.

I'm very glad to join the Creative Writing class online; for reasons mentions in the last
question, | would be there in person if there were a later start time.

the exercise class i have joined | felt that the teacher was v knowledgeable i felt safe .
No problem

Having only attended creative writing and the afternoon concerts | can only say how much |
have enjoyed both.

My Dance Fever and Strength and Balance tutor is very prease and caring and know their
staff.

If you prepare BAR for Ballet lesson, not chairs. I'm so happy.
Very good teachers

Ballroom class, very high standards

| have no comments on particular classes.

Exploring Ageing is an excellent class with a good tutor who ensures no-one person hogs
the meeting and participants' viewpoints are met without judgement .

Ukulele and Art Fusion classes are very good
No

It would be ideal if the Strength & Balance class on Tuesday 2-3pm takes place in the
morning on any day other than Thursday, because doing strenuous exercises on the floor
with full stomach is uncomfortable.

Art Fusion is great and has a brilliant tutor

Very good

My class was lawayes musicwhenJune wasteaher

I loved the yoga but had to leave unfortunately

good exercise classes although sometimes a bit crowded
None really.

it is the right class for me

No | don't | find what you read about the class is what you get.
I love the flamenco class - so we'll taught - it's a joy

No

No

When i attend i am happy

No

Didn't like the conduct of one person who did a class to abrupt

| often find the Line dancing classes too big and think there should be a maximum number
of 20.

Great beginners ballroom & not too crowded
Dance tuition is reliable and professional
| really like Creative Writing. It's different from a thing else Claremont offers

Missing Jannet's tap class

9/59

3/8/2024 11:57 AM

3/7/12024 4:52 PM
3/7/2024 4:36 PM
3/7/12024 4:33 PM

3/7/2024 4:10 PM

3/7/2024 3:41 PM
3/7/12024 12:45 PM
3/5/2024 11:03 AM

3/5/2024 10:45 AM

3/5/2024 10:33 AM
3/4/2024 7:16 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM
3/4/2024 2:43 PM

3/4/2024 1:53 PM
3/4/2024 12:08 PM
3/4/2024 11:24 AM

3/4/2024 10:36 AM
3/4/2024 9:40 AM
3/3/2024 7:35 PM
3/3/2024 2:20 PM
3/3/2024 1:07 PM
3/3/2024 10:43 AM
3/2/2024 5:00 PM
3/2/2024 11:58 AM
3/2/2024 11:40 AM
3/1/2024 6:06 PM
3/1/2024 4:45 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM
3/1/2024 9:25 AM

3/1/2024 9:05 AM
3/1/2024 7:16 AM
3/1/2024 12:52 AM
2/29/2024 7:47 PM
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| attend Salsa & Ukelele & they are just the best!

Love the beginners line dancing

| have only done one art class and | really enjoyed it

Great dance classes

Tai chi has helped me with fitness and awareness

| enjoy the Ukulele class

The Ukelele classes are the highlight of the week

Bereavement support group was excellent !

The contemporary dance class is fantastic.

| get a lot from the Tai Chi class and it's helpful | can do it by zoom.
Life drawing at one session per month is no sufficient Need more
No

I am very happy to come your wonderful lessons .

| only attend the ukulele class

No

Ballet is excellent - if a little cramped. Is there a chance of two classes each week?

Kung Fu/Yoga are my interest both teachers are of high standard also did Ballroom for some
time again excellent and Derek was great

| love the dance classes

Some people in the art class continually talk of very heinous crimes and it makes me very
unwell they speak so loud | cannot help but hear it. They never pause for breath either

| attend watercolour class, every time | enjoyed .

| enjoy ballroom dancing , Thursday social

Creative Writing

Watercolour with Claire is lovely -made new friends and keeps me and my mum coming
Watercolour class good. Ageing Class disappointing Tutor.

Gospel Choir is for gospel/praise music only. Don't call it a gospel choir unless it is purely
praise music. Luv gospel music but claremonts gospel choir was disappointing as it
included various genra.

The delivery level of classes, content are exceptional.

| enjoy Strength & Fitness with Sheldon. The music in the background (Capital Gold)
provides a perfect background for our exercises.)

no
No

Art fusion is inspiring

Not sure

Dance classes

Dance classes are very crowded - too many women.

I love all of the classes

Dance Fever, Beyond Broadway and special events

tai chi is all that | attend (no reflection on std. of other classes, just that | do other things
None

| attend beginners line dancing and it is excellent

10/59

2/29/2024 7:28 PM
2/29/2024 7:15 PM
2/29/2024 6:28 PM
2/29/2024 6:26 PM
2/29/2024 3:57 PM
2/29/2024 2:16 PM
2/29/2024 12:55 PM
2/29/2024 12:45 PM
2/29/2024 12:42 PM
2/29/2024 12:24 PM
2/29/2024 12:18 PM
2/29/2024 11:51 AM
2/29/2024 9:45 AM
2/29/2024 9:09 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM
2/29/2024 8:16 AM

2/29/2024 8:13 AM
2/29/2024 8:09 AM

2/29/2024 1:38 AM
2/29/2024 1:28 AM
2/28/2024 10:25 PM
2/28/2024 10:22 PM
2/28/2024 10:04 PM
2/28/2024 8:47 PM

2/28/2024 8:29 PM
2/28/2024 8:21 PM

2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 6:35 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:35 PM
2/28/2024 5:22 PM
2/28/2024 5:06 PM
2/28/2024 5:02 PM
2/28/2024 4:27 PM
2/28/2024 4:23 PM
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I am deaf so it is difficult for me to hear talks a microphone or loop system would help.
Like all my choices

No

I love the tai chi class

Ballet brilliant

Art fusion is brilliant. The teacher is inspirational, encouraging and very helpful.

So far, | have joined a few watercolour classes. Nice class although a tiny bit depressing as

people have been coming a long time and can paint so lovely things. | would like to see
more encouragement for new joiners

NICHOLA always makes you feel welcome. No pressure in class just go with the flow
I have only attended ArtFusion. It is excellent. Brilliant tutor

No decent singing class

Only do Pilates but it is find

Tai chi brilliant teacher and nice group strength and fitness

I think the arts and crafts teacher on a Friday morning is very good.
None

Creative writing - enjoy it very much

none

All good standard

Love Pilates and yoga

Knitting class on Friday is friendly

I was attending gospel choir and am very disappointed that it has finished and so abruptly.

Very unhappy about that.

Ballroom dancing classes are great

Bit crowded some classes yoga

He.lped me get my shoulder working again

Excellent strength and balance class

11/59

2/28/2024 4:04 PM
2/28/2024 4:02 PM
2/28/2024 3:58 PM
2/28/2024 3:57 PM
2/28/2024 3:36 PM
2/28/2024 3:32 PM
2/28/2024 3:11 PM

2/28/2024 2:49 PM
2/28/2024 2:42 PM
2/28/2024 2:30 PM
2/28/2024 2:28 PM
2/28/2024 2:17 PM
2/28/2024 2:09 PM
2/28/2024 2:08 PM
2/28/2024 2:04 PM
2/28/2024 2:02 PM
2/28/2024 2:01 PM
2/28/2024 1:39 PM
2/28/2024 1:37 PM
2/28/2024 1:31 PM

2/28/2024 1:25 PM
2/28/2024 1:15 PM
2/28/2024 1:14 PM
2/28/2024 1:12 PM
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Q6 What other classes would you like?

Answered: 118  Skipped: 53

RESPONSES

Ballroom dancing

Writing class where | won't feel intimidated? with writing exercises

Book club back again

Book club/ reading group. More emphasis on literature and discussion of art.

Only doing above class at the moment due to class times clashing with other classes
elsewhere.

Other movement classes - life drawing/ art

Another Silver Swans/ similar class on a different day? (to spread and reduce the number in
a class)

another - disco/ dance fever on different day

Something which is science based, either a class online lecture.
Standing Tai Chi

Perhaps yoga or pilates. Strength and Balance. Line Dancing (Beginners) others later
Tap. Choir

Photography

Guitar and Viola

Maybe singing

book clubs, history and writing

Light weight lifting. meditation.

More ballet class

n/a

Film club, Museums

a second ballet class each week

| don't get much time to do other classes

A second ballet group. The current one is marvellous but too crowded.
n/a

dancing (salsa)

Yoga, Line dancing

not sure

Guitar and maybe piano. Embroidery?

none

Gentle exercise - crochet/ embroidery

IT in everyday life, phone problems, IT security - IT DROP IN?
More classes based on literature? more art classes?

| would love conversational german and Italian. | spoke that when | was young, but now
never have a chance a chance to use them

personally | can't think of any but others might like board games

12/59

DATE

3/30/2024 12:05 AM
3/28/2024 2:16 PM
3/28/2024 2:12 PM
3/28/2024 1:58 PM
3/28/2024 1:55 PM

3/28/2024 1:32 PM
3/28/2024 12:44 PM

3/28/2024 11:36 AM
3/28/2024 11:30 AM
3/28/2024 11:25 AM
3/28/2024 11:22 AM
3/27/2024 4:29 PM
3/27/2024 4:15 PM
3/27/2024 4:11 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM
3/15/2024 9:45 PM
3/12/2024 11:23 AM
3/12/2024 11:08 AM
3/12/2024 10:48 AM
3/11/2024 7:17 PM
3/11/2024 9:41 AM
3/10/2024 10:36 AM
3/9/2024 11:36 AM
3/8/2024 12:13 PM
3/8/2024 12:11 PM
3/8/2024 12:04 PM
3/8/2024 12:02 PM
3/8/2024 11:57 AM
3/7/2024 4:52 PM
3/7/12024 4:36 PM
3/7/2024 4:33 PM
3/7/12024 4:10 PM

3/7/2024 3:41 PM
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None
Would love to join the singing group if it should ever resurface (non gospel)

Music, Line Dancing, Contemporary Dance, Pilates - | would like to attend these but due to
my caring role unable to.

Tap Dancing Beginner, Drum (African, ETC)
More events and parties please

Ballroom Classes

I would Claremont to run some salsa classes
How to analyse a film and or fiction novels.
?

| have already chosen the three best classes, which is on Tuesday, Wednesday, and
Thursday that really suits me.

Printing

Painting

Some kind of art when | am less grieving
more exercise classes

None come to mind.

iwould like to take a live mindfulness group

Why is it that yoga, Pilates,kung foo and. tai-chi are all on the same day could they not be
spread out over the weekly period.

Gym classes more available - at the moment limited numbers can attend
Mindfullness

Zumba

Not shure as yet

No

None at the moment

Sewing and knitting groups.

Beginners guitar jam & singalong (own instruments)
None

Drama

Replacement tap class

Zumba & Guitar?

Tai chi and gospel choir/music

Tap , Latin

Dance

Guitar

The courses | used to attend before starting Haemodialysis
Acting, Drama.

Drama classes

Pilates & art classes

Clown

Book club, plein air sketching

13/59

3/7/2024 12:45 PM
3/5/2024 11:03 AM
3/5/2024 10:45 AM

3/5/2024 10:33 AM
3/4/2024 7:16 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM
3/4/2024 2:43 PM
3/4/2024 12:08 PM
3/4/2024 11:24 AM

3/4/2024 10:36 AM
3/4/2024 9:40 AM
3/3/2024 2:20 PM
3/3/2024 1:07 PM
3/3/2024 10:43 AM
3/2/2024 5:00 PM
3/2/2024 11:58 AM

3/2/2024 10:28 AM
3/1/2024 6:06 PM
3/1/2024 4:45 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM
3/1/2024 9:25 AM
3/1/2024 9:05 AM
3/1/2024 7:16 AM
3/1/2024 12:52 AM
2/29/2024 7:47 PM
2/29/2024 7:28 PM
2/29/2024 6:28 PM
2/29/2024 6:26 PM
2/29/2024 3:57 PM
2/29/2024 2:16 PM
2/29/2024 12:55 PM
2/29/2024 12:51 PM
2/29/2024 12:45 PM
2/29/2024 12:31 PM
2/29/2024 12:24 PM
2/29/2024 12:18 PM
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Flamenco , ballet

| can't attend other classes as | have other daily commitments
More pilates

Yoga

Discussion groups might be interesting. St Luke’s has a really nice cafe. Open to the public
too. We tend to go outside for our after class coffee. Claremont could benefit from our extra
funds. .

Ballroom if it was another day, also flamenco and dance fever
Anything that involves partner dance

Classes you can get a professional qualification

Women self defence

Knitting classes

Yoga/dancing/music

Pottery

I would Very Much like a Qi Gung class please ( not Tai Chi)
Language

fun/conversational beginners spanish or italian language (colleges are too expensive). Also,
to learn an instrument ie tin whistle, piano, guitar, banjo

Possibly learning / talk - with slide show one offs by inspirational people. | went to a talk
last year by woman who walked across the Sahara desert.

Drama / improvision

n/a

No classes | only attend the concerts on Frdays

Beg. Tap dance, Flamenco another day, sacred dances

Sequence dancing

Violin beginning

A Film Club social ie a Film shown off Netflix or DVD with tea etc.

Music. Languages

Music class. To learn to play instruments

Another tai chi ! I'd like to try Pilates but clashes with another appointment.

Arabic for beginners, muscle building, podcasting, running and publishing a weekly
newsletter for Claremontiers ,

Photography appreciation and practice.

I would like to join more Art classes if | was free. ( Can not wait to retire)
Ceramics Acting group again

Karaoke

No time for another sorry

More exercise classes especially weekends

Shared reading - https://www.thereader.org.uk/what-we-do/shared-reading/ - Mindfulness
technigues

Sequence dancing
Sequence dance

Art - painting with oils and acrylic - classes that don't clash with other offerings; more trips;
theatre groupout to exhibitions, museums, galleries
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2/29/2024 9:45 AM
2/29/2024 9:09 AM
2/29/2024 8:56 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM

2/29/2024 8:16 AM
2/29/2024 8:13 AM
2/29/2024 8:09 AM
2/29/2024 1:28 AM
2/28/2024 11:29 PM
2/28/2024 10:25 PM
2/28/2024 10:22 PM
2/28/2024 10:04 PM
2/28/2024 9:15 PM
2/28/2024 8:47 PM

2/28/2024 8:29 PM

2/28/2024 8:05 PM
2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 5:51 PM
2/28/2024 5:35 PM
2/28/2024 5:22 PM
2/28/2024 4:04 PM
2/28/2024 4:02 PM
2/28/2024 3:58 PM
2/28/2024 3:57 PM
2/28/2024 3:36 PM

2/28/2024 3:32 PM
2/28/2024 3:11 PM
2/28/2024 2:49 PM
2/28/2024 2:30 PM
2/28/2024 2:28 PM
2/28/2024 2:20 PM
2/28/2024 2:15 PM

2/28/2024 2:08 PM
2/28/2024 2:07 PM
2/28/2024 2:04 PM
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111 keep fit 2/28/2024 2:02 PM
112 Dancing 2/28/2024 2:01 PM
113 When | retire, | will attend more classes 2/28/2024 1:39 PM
114 Art therapy 2/28/2024 1:37 PM
115 Socialising events 2/28/2024 1:25 PM
116 Qu Gong 2/28/2024 1:15 PM
117 More classes for beginners 2/28/2024 1:14 PM
118 Relaxation classes 2/28/2024 1:12 PM
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Q7 The quality of tutors is generally...

Answered: 163  Skipped: 8

Average
Poor

Very poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Excellent 62.58% 102
Very good 34.36% 56
Average 2.45% 4
Poor 0.00% 0
Very poor 0.61% 1
TOTAL 163
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Q8 Do you have any comments about particular tutors?

Answered: 109  Skipped: 62

RESPONSES

All who have taken the class are great.

No. My experience, they're all very professional
See above

Ballet class teacher Enora is great!

Anita - Excellent, Lizzie - Great

They are all friendly, kind and patient.

Dave is excellent.

| find Dave in the Tai Chi class explains the movements well is patient and keeps the pace
at a reasonable level. Very fast moving exercise like aerobics in the past wore me out years
ago.

No all the tutors have been outstanding

Ballroom dance NICK is a wonderful teacher

Most are very good.

Ballroom dancing teachers Nick and Michelle are really thorough and make the lessons fun
Both tutors in yoga and kung fu are great at working the class

Anita and Lizzie - Both lovely, warm tutors

Enora is a gifted tutor and really helps you develop your technique. She is also very friendly
and approachable.

Martine is excellent
n/a

the ballet teacher is excellent, very professional and competent, she comes well prepared
and manages a large class very well

| think Clare, our watercolour teacher, does an excellent job
All brilliant

n/a

watercolour excellent

Nuno is excellent

NIL

| have only dealt with 2 tutors - both of whom | admire and appreciate. | learnt a lot during
this time.

David is very good and helpful
All of the tutors are very professional and encouraging
All excellent

In fitness classes | think the tutors should take more care in what people are able to do,
make sure they are able for exercises i.e yoga

only as above v well qualified
No

none

17 /59

DATE

4/9/2024 11:11 AM
3/30/2024 12:05 AM
3/28/2024 1:55 PM
3/28/2024 1:32 PM
3/28/2024 11:36 AM
3/28/2024 11:30 AM
3/28/2024 11:25 AM
3/28/2024 11:22 AM

3/27/2024 4:29 PM
3/27/2024 4:17 PM
3/27/2024 4:15 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM
3/27/2024 12:04 PM
3/12/2024 11:23 AM

3/12/2024 11:15 AM
3/12/2024 11:08 AM
3/11/2024 7:17 PM

3/11/2024 9:41 AM
3/10/2024 10:36 AM
3/9/2024 11:36 AM
3/8/2024 12:13 PM
3/8/2024 12:11 PM
3/8/2024 12:04 PM
3/8/2024 12:02 PM

3/8/2024 11:57 AM
3/7/12024 4:52 PM
3/7/2024 4:36 PM
3/7/12024 4:33 PM

3/7/12024 3:41 PM
3/7/12024 12:45 PM
3/5/2024 11:03 AM
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| have no comments. All tutors are so nice which | attend classes

No

Nick and partner terrific teachers

None whatsoever

Tim is an excellent ukulele teacher

No

Dave and Augusto are very kind, considerate, pleasant, and always with a smile.
Martina is amazing

She always explains well

We were there on Christopher 1st day

The yoga teacher was very good, friendly, professional, easy to get on with | was very sorry

to have to leave but had a regular commitment elsewhere
None.

| attend Ballet and Contemporary Dance. Both Enora and Kirsty are very talented.
no

No

Gym and Ti-Chi tutor's excellent- very supportive

NO

No

| find the tutors cering and understanding

No

Not worth saying

I have found them all fabulous and willing to give that bit extra.
Nick & Michelle are patient, excellent teachers

No

Obviously biased in support of Nuno, my teacher who is wonderfully pstient & helps us
produce magic §s Tim is an excellent tutor too, very qualified ¢’

Dave is an excellent tutor

Tim is a very good teacher he is knowledgeable patient approachable and good with his
students

Tim Filtcroft is an excellent tutor

Sarah doing the bereavement support group was really excellent
Kirsty, who teaches contemporary dance is extremely good!
Dave is an excellent tutor

No

No

My ballet tutor is very good.

All have been excellent

Dance teachers for ballroom seem to be passionate about dance with nice personalities
Not very friendly

Watercolour class tutor is very good, so kind.

Derek

18/59

3/5/2024 10:33 AM
3/4/2024 7:16 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM
3/4/2024 1:53 PM
3/4/2024 12:08 PM
3/4/2024 11:24 AM
3/4/2024 10:36 AM
3/4/2024 9:40 AM
3/3/2024 7:35 PM
3/3/2024 2:20 PM

3/3/2024 10:43 AM
3/3/2024 9:47 AM
3/2/2024 5:00 PM
3/2/2024 11:58 AM
3/2/2024 10:28 AM
3/1/2024 6:06 PM
3/1/2024 4:45 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM
3/1/2024 9:25 AM
3/1/2024 7:16 AM
3/1/2024 12:52 AM
2/29/2024 7:28 PM

2/29/2024 3:57 PM
2/29/2024 2:16 PM

2/29/2024 12:55 PM
2/29/2024 12:45 PM
2/29/2024 12:42 PM
2/29/2024 12:24 PM
2/29/2024 12:18 PM
2/29/2024 8:44 AM
2/29/2024 8:24 AM
2/29/2024 8:16 AM
2/29/2024 8:13 AM
2/29/2024 8:09 AM
2/29/2024 1:38 AM
2/29/2024 1:28 AM
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?

Claire is amazing she always makes my art stand out with her profession
see Q 5. | would like Different Tutor for Ageing class

The ballet, contemporary dance and yoga tutors are amazing.

Lucia is excellent. We're so privileged to have her as our teacher.

chris/gospel - he got the best out of people, instilled confidence in singing ability. I liked him
and his approach.

All the tutors operate at the highest level are engaging and first rate.
no

No

All are very professional and nice

Michelle Pickering is excellent

All brilliant and lovely

They are all good.

Dave excellent

None

I like the line dancing tutor very much - she is clear in her instructions, very encouraging
and wonderful to watch.

I'm really glad that | come for the Gym Exercise Class teacher is excellent as something on
a Monday morn. to get me out of the home. | feel better for it.

I am very fit yet Pilates can outstretch my muscles

No

Dave Courtney Jones is really good.

Attempts at drama classes have not been followed through
Martine makes time for everyone and helps to build confidence.
First class

Easy going kind friendly caring

Martine is the only tutor I've had so far. She is wonderful
No

No she is good

No

TC tutor consistently helpful skilled and good humoured

Nichola Charalambalou is the best! Upbeat and does not pressure participants. she is
positive in her response to a range of writing ability.

None

T'ai Chi, Creative Writing, Gym tutors very good
Laura is Great.

Tim is excellent

All great tutors

No

Excellent tutor at Strength snd Balance
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2/28/2024 10:25 PM
2/28/2024 10:22 PM
2/28/2024 10:04 PM
2/28/2024 9:53 PM
2/28/2024 9:15 PM
2/28/2024 8:47 PM

2/28/2024 8:29 PM
2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:22 PM
2/28/2024 5:06 PM
2/28/2024 5:02 PM
2/28/2024 4:27 PM
2/28/2024 4:23 PM

2/28/2024 4:04 PM

2/28/2024 4:02 PM
2/28/2024 3:58 PM
2/28/2024 3:57 PM
2/28/2024 3:36 PM
2/28/2024 3:32 PM
2/28/2024 3:22 PM
2/28/2024 2:49 PM
2/28/2024 2:42 PM
2/28/2024 2:30 PM
2/28/2024 2:28 PM
2/28/2024 2:20 PM
2/28/2024 2:17 PM
2/28/2024 2:15 PM

2/28/2024 2:08 PM
2/28/2024 2:04 PM
2/28/2024 2:01 PM
2/28/2024 1:39 PM
2/28/2024 1:27 PM
2/28/2024 1:25 PM
2/28/2024 1:14 PM
2/28/2024 1:12 PM



ANSWER CHOICES

Yes

No
TOTAL
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Q9 I've made friends at Claremont

Answered: 167  Skipped: 4

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
88.62% 148
11.38% 19

167

20/59
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Q10 I've met up with these friends outside Claremont

Answered: 165  Skipped: 6

Never

Once or Twice

A few times

Regularly

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Never 36.36%

Once or Twice 20.00%

A few times 26.06%
Regularly 17.58%
TOTAL

21/59

60

33

43

29

165
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Q11 I've helped my physical fitness at Claremont

Answered: 161  Skipped: 10

Strongly agree

Not sure

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Strongly agree
Agree

Not sure
Disagree

Strongly disagree
TOTAL

22/59

60% 70% 80%

RESPONSES
42.24%

38.51%

13.66%

4.35%

1.24%

90% 100%

68

62

22

161



Strongly agree

Claremont Annual Survey

Answered: 169  Skipped: 2

Agree

Not sure

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Strongly agree
Agree

Not sure
Disagree

Strongly disagree
TOTAL

23/59

60% 70% 80%

RESPONSES
35.50%

50.89%

12.43%

1.18%

0.00%

Q12 I've helped my psychological health at Claremont

90% 100%

60

86

21

169
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Q13 | can be creative at Claremont

Answered: 161  Skipped: 10

Strongly Agree
Agree
Not sure

Disagree

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Agree 27.95% 45
Agree 51.55% 83
Not sure 19.25% 31
Disagree 1.24% 2
Strongly Disagree 0.00% 0
TOTAL 161

24 /59
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Q14 In your own words, briefly describe how you feel about Claremont...
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Answered: 154  Skipped: 17

RESPONSES
It's an excellent resource in the borough

As a senior member of society, Im very grateful for Claremont as it helps my social
interaction with other people. Long live Claremont and its helpful caring staff. Thank you

Very warm, inspiring place and classes, hope you keep going strong.

I love Claremont

It's a little haven and a time for myself and like minded people.

It's friendly, not only the staff but also most of the people who attend the activities
Its a friendly, welcoming place. Activities well organised

A vital local community resource - much valued and loved by users

| enjoy the Friday music events as it gives me an opportunity to experience different kinds
of instruments, singing and cultural dances. | feel enlightened, uplifted and entertained with
OP for Q at end

It is a friendly place to learn and enjoy life

It has been essential in improving and maintaining general fitness as far as is possible when
getting older, plus social/ metal health aspects are so important.

Very positive. everybody is cheerful

| appreciate that the centre exists and offers the opportunity for older people to meet up and
to learn something new if they wish.

Essential for good mental health and wellbeing

| enjoy being at the Claremont centre the people who come are friendly. | can have a
conversation with 1 or more people each week. | feel physically stronger. The exercise is
good for my physique and my arthritis and my spine.

I love Claremont but feel that some people are spoiling it for others by bickering
Generally | think it is very well run

Fantastic! Everybody is welcome irrespective of age, race, faith, etc. | keep encouraging
friends to try to prove themselves how it feels to join.

A lovely venue to go with friendly faces and well organised activities. Always clean and
other member very pleasant.

Enjoy coming here - very friendly staff, always helpful, know your names when you arrive at
reception - welcome

Very friendly

A youth club for old people

A very welcoming centre for all

A great centre serving the needs of older people with such a large choice of activities.
Open, welcoming, well run, | look forward to coming every week.

A valuable resource for physical and mental health

This place is so valuable. There ought to be more places like this. Some people come from
very far away.

a necessary presence

| enjoy socialising with other members

25/59

DATE
4/9/2024 11:11 AM
3/30/2024 12:05 AM

3/28/2024 2:16 PM
3/28/2024 2:12 PM
3/28/2024 2:01 PM
3/28/2024 1:58 PM
3/28/2024 1:55 PM
3/28/2024 1:32 PM
3/28/2024 1:24 PM

3/28/2024 12:50 PM
3/28/2024 12:44 PM

3/28/2024 11:36 AM
3/28/2024 11:30 AM

3/28/2024 11:25 AM
3/28/2024 11:22 AM

3/27/2024 4:29 PM
3/27/2024 4:15 PM
3/27/2024 4:11 PM

3/27/2024 4:08 PM

3/27/2024 3:57 PM

3/27/2024 12:17 PM
3/27/2024 12:11 PM
3/27/2024 12:04 PM
3/17/2024 11:14 PM
3/15/2024 9:45 PM

3/12/2024 11:23 AM
3/12/2024 11:15 AM

3/12/2024 11:08 AM
3/12/2024 10:56 AM
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| LOVE THE CLAREMONT
| believe that Claremont Project does a brilliant job for the people of the local community
Essential to my well-being

I think it is a very well run and friendly centre providing an excellent service for the local
community

| feel happy to be a member

| feel it is a very valuable asset to the older community

A very good place to come to for meeting people

met up with friends

| enjoy coming to Claremont. Everyone is pleasant and helpful.

I really look forward to my visits in Claremont. | enjoy meeting people and interacting with
them. Everyone is very friendly

| enjoy coming to watercolours every week. The tutor is excellent she is always so helpful if
we are struggling

A very good centre

It is a place | feel welcomed in and | look forward to attending the classes. | feel
comfortable, learning and enjoy the sociability of the classes | attend

| love that it's restored, open and always there - and | met friends send go to lovely concerts
and

| value Claremont v highly it's brilliant

Its friendly and relaxing

this is a valuable asset to socialise and make new friends
It is my oasis of belonging somewhere

The day | attended is looked forward to immensely. | love the broad mix and the varied
conversations.

Claremont staffs are friendly. | was surprised staffs remember my name quickly, even my
name is difficult to remember.

Clarenont is a second home. Nice people and wonderful classes and events
| was so happy. Very friendly staff and clean place
Terrific place serving the community

| feel privilege to be a Claremont member. A positive atmosphere. Make me feel special and
encouraged.

I think it is an energy powerhouse and only wish | felt physically better so | could participate
more fully in classes/events etc.

| really enjoy coming to Claremont. The staff are friendly and helpful. | have learnt how to
play a musical instrument. It has given me confidence and | feel better about myself

Nice Happy Place to go too

It's my second home. | feel so relaxed.
A wonderful organisation

Good learning centre

Very sorry to here of the struggle that it it having at the moment,however seeing as will not
be attending any more.| do wish all that due return as happy times as | had in my 6
years.and wish the company a speedy recovery.phyllis Friar xxx

As much as | have not been able to attend in recent times due to my bereavement, | love
knowing the Claremont project is there and that it is so easy to join classes if | decide to on
any day. | find the flexibility of that great. | also find it a very friendly and welcoming place
any time that | have been there for a class or into the office for information

26 /59

3/11/2024 7:17 PM
3/11/2024 9:41 AM
3/10/2024 10:36 AM
3/9/2024 11:36 AM

3/8/2024 12:13 PM
3/8/2024 12:11 PM
3/8/2024 12:07 PM
3/8/2024 12:04 PM
3/8/2024 11:57 AM
3/7/12024 4:52 PM

3/7/12024 4:43 PM

3/7/12024 4:36 PM
3/7/12024 4:33 PM

3/7/12024 4:10 PM

3/7/12024 3:41 PM

3/7/12024 12:45 PM
3/6/2024 10:19 AM
3/5/2024 11:14 AM
3/5/2024 11:03 AM

3/5/2024 10:33 AM

3/4/2024 7:16 PM
3/4/2024 4:38 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM

3/4/2024 2:43 PM

3/4/2024 1:53 PM

3/4/2024 12:08 PM
3/4/2024 11:24 AM
3/4/2024 10:36 AM
3/4/2024 9:40 AM
3/3/2024 7:35 PM

3/3/2024 2:20 PM
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friendly and helpful staff make it a welcoming and lovely place to attend and meet other
people
It,s quite important.

Claremont is a fantastic resource that | find to be very beneficial. The staff are welcoming
and helpful.

Staff pleasant but do not always pass on a message that | will be absent

I think it is a wonderful institution for older people to attend numerous activities at a very
reduced price that we can afford and is a safe place to come and just have a cup of tea,
maybe read your book and not feel alone

We are very lucky to have Claremont - all physical problems are accomodated
Safe and happy

| feel Claremont is a place where everyone is welcome

I've made friends and enjoy the activities.

Wonderful

| feel happy

Helpful and friendly

It was ok until one of the tutors was rude

A wonderful asset to so many people.

Well organised & run project

It provides affordable services and brings people together especially people who are lonely
and do not get out as often as they should for their health

A place | can rely on

Well run. Super refurb. Friendly staff.

It's a first class learning & social hub, extremely important to the community that it serves
Very happy coming to this new venue

Very positive but just at start

Great place friendly and welcoming reception

Friendly place to relax and be social

Claremont is a very nice centre easy to get to by transport great staff welcoming kind and
makes one feel valued

When the pandemia started | stopped attending in person. Some classes | was doing :.Sing
and memories, painting therapy, classical dancing. salsa

| feel it is helpful and | m glad | have that social space to go to close to home
I think Claremont does wonderful work for the community

| enjoy the space it offers and the quality of instruction provided
A really important place which improves older people's lives

A really good facility

Friendly and helpful.

| am very appreciate you organize these classes.

Everyone is very friendly and welcoming

A positive expert

Professional

An excellent example of a good ‘older persons’ centre.

Brilliant value , well run and friendly place a delight to come to
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| feel lucky a friend recommended it to me as | look forward to going every week for a dance
lesson
It is a fantastic building but | do not feel included
Part of my daily life.
Staff friendly helpful welcoming Has time to listen
| feel good coming to claremont
it's a friendly and welcoming place

A valuable asset for the community. It just have to be more inclusive and welcoming to
ALL.

| am so glad to have Claremont available.

The only place where | can practice activities | love doing - mainly dance and yoga - at such
a reasonable price.

Excellent centre.
| like the building, the staff and cleanliness of the place.

Its an oasis of calm where you do not feel the sense of apprehension when you are
approaching the building, the staff are amazing and welcoming and generate this ethos.

Fortunate that such a place exists
An essential resource for those over 50yrs

It is a nice place to come to. The place is warm and the staff members are all friendly and
helpful. They choose interesting concerts for Friday entertainments

A safe and happy HAVEN
Brilliant place
Friendly,accommodating

Great to have this facility and range of activities. Claremont is doing a great job for the
community.

Wonderful peaceful atmosphere. Welcoming. Comfortable

It's a very special place.

friendly atmosphere, pleasant building, good range of activities, b'ful exhibition of paintings
All good.

I only do one class. Participants are very friendly and welcoming.

A welcome break from the everyday.

With so many venues closing down Claremont has been good for me and helpful even
though | do not join in much I'm encouraged and like to watch the Entertainment on Fridays
if | feel up to it.

A place to stay young

A god send for oldies like me

| feel part of an Islington community and would really miss it if it closed.
Its potential is huge. It is too restrictive at present

A safe place where you can achieve what you want to.

Quite protective

Difficult to comment as | am not using the Centre very often as | am still working 30 hrs per
week

It's a great place
Glad it's there even if | don't do much.

A safe interesting caring meeting and sharing place
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Wonderful organisation
Could be better
It's friendly and welcoming and very clean

I and many older people are busy doing school pick ups and drop offs for grandchildren.
Shame no classes at weekends

Lovely environment and great staff
It is a nice place - thank you

It is a nice club. | have been unimpressed by some people who are not friendly. | mean the
people who attend not staff they are very friendly. This is the reason | hav'nt been for over a
year. (|1 don't want the hassel after all we all want a peaceful and happy life | hope.

...it's an oasis in a desert, Wonderful..!

Provides a safe, pleasant social environment for seniors and suitable activities
it's a life saver

Fantastic place

Give me the push | need

I love coming here, the staff are friendly, | feel included, I've made new friends.
Nice to have a community centre

Prior to the cancellation of the choir class | was extremely positive but have felt lukewarm
since.

Valuable asset

I like it so much i would be lost without it
Valuable

Excellent place, excellent classes

Excellent
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Q15 What is your favourite thing about Claremont?

Answered: 150  Skipped: 21

RESPONSES

Friendliness of everyone. Mixing with a variety of people. very reasonable costs. Interesting
classes and great atmosphere and support.

Meeting interesting people, friendly staff and socialising

Variety of activities which | intend to connect with more widely

Friends there. Creative Writing

n/a

The friendly and intelligent and helpful staff, who seem to remember our names!
Friendly, helpful attitude of staff

Ballet! Staff and tutors!

As above and events/ gatherings/ meeting people

Flamenco lessons, Gospel lessons, Ballet, Beyond Broadway, Salsa, Contemporary dance,
Too difficult to specify

The relaxed environment and the variety of activities.

Kung Fu Class

| like exercising with company and exercising all of myself without feeling extra strain doing
the movements.

Meeting new people and long term friends

Meeting all sorts of people

Staff are very friendly and supportive

coming here whenever | want especially on blue days.

Dancing

Ballroom Dancing

Friendliness, warmth, a wonderful choice of classes

Learning something different at st affordable price.

I am always amazed and delighted that staff know and call me by my name.
It is warm and welcoming with lovely staff

The freedom of coming as | want. Not having to book the regular session. The variety of
classes. | like also the classical music on Fridays.

fri events

The friendliness of other members. | like the members lounge it gives a chance to meet
people from other classes.

dance classes, the other students, the teachers, the staff. The space is very nice too now
that it has been refurbished

One cannot underestimate the social value of Claremont to the older generation of the local
community. | think this is the thing | favour the most.

It's all good
See my comment above

very friendly
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3/30/2024 12:05 AM
3/28/2024 2:16 PM
3/28/2024 2:12 PM
3/28/2024 2:01 PM
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3/8/2024 12:13 PM
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Friendliness of staff and visitors, very clean, good variety of classes, kitchen/ sitting area
meeting people

Seeing people

Tai Chi and Concerts

The social interaction. Meeting new people. Sharing similar interests. The variety of
activities on offer. Visits

Its so good socially and mentally
It's warm and classes are good

The atmosphere that is friendly and non-judgmental. The variety of classes. Somewhat
comfortable to be

It's very helpful in the past - Amanda and Martha helped me with some difficulties during
lockdown and after.

friendly, knowledgeable staff. great activities . well run . seems v fair
Line Dancing

meeting other people

The acceptance of individual differences and needs. Phenomenal
the people

Friday concert is nice as | have chance to talk to other people. | attend Ballet, Line
Dancing, Tai Chi and Flamenco. Their tutor are all nice and I'm so happy.

Events and Ballet and Augusto’s strength n balance
Ballroom Dancing
Classes and social element

My favourite thing about Claremont is my weekly exercise and socialising with some of the
dancers.

Sitting down having a coffee and just sharing thoughts with someone | would probably never
met before.

The company of others

| only do one class, but in the future if | wish to there's other interting classes available to
choose from

Meeting good people and making new friends.

The friendly creative atmosphere

Staff and tutors are very helpful

Relaxed, friendly and welcoming atmosphere

Meeting people of different nationalities and backgrounds
It,s good value

The general good nature and friendly atmosphere of my classes.
| do not have one

Acceptance

The lovely building and the atmosphere inside

Friendly staff

The friendliness of the staff

Friday concerts

Friendly

Its just a good place place to bee
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| enjoyed dance lessons

Meeting people

That anyone can come along and join in.
Always welcoming

Meeting & talking to other Claremont members, especially in the kitchen (a great social hub)
and dancing with different dance partners

Friendliness and care

Classes and members area

Outstanding friendliness, polteness & respectful staff..very kind & helpful
The people

The welcoming, nurturing attitude

Dance

Inclusiveness

Ukulele class as well as staff and colleagues

The attention and care from the staff to the mature students y

It is a relaxing space

However tired | feel when | arrive, by the time | leave | feel energised and cheerful.
The friendliness of the staff

Everyone is very friendly

Life drawing

The atmosphere

Friendly a lots events very reasonable

| enjoy the ukulele class as | learn something every time and love to sing
Staff

The mix of attendees. The friendliness between classes when we get together (not that
often).

the friendly atmosphere and of cousre the well run classes

Staff are friendly, freedom of the kitchen and space to sit around and talk to people who are
there for different reasons to myself

The reception staff are great and the freedom in the art class to be as creative as you like
Happy atmosphere

Getting together

a supportive atmosphere fir being creative

The variety of activities and space for creativity.

Lovely place to hang out and welcoming

Do not have to enroll for a class - just get there in time & pay per class

Excellent tutors, good atmosphere, friendly staff and students.

Friendly and welcoming.

The warmth/welcome from staff, how approachable they all are and informative. They show
an interest in people/individuals and show care and kindness towards all. There is a lot of
events on offer and the cost is so good for pensioners.

The high standard approach to ensure that everyone is valued.

An atmosphere of kindness
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The concert

It welcoming atmosphere and friday afternoon events
The concerts, parties, visits to museums and many more
Relaxed and Welcoming

Dance classes and the Friday concerts and events
Location and welcoming atmosphere

Opportunity to improve my dancing.

Relazed and professional atmosphere

The staff and fellow attendees.

apart from the above, near bus stop

Various activities.

Ease of access and the line dancing class
Company

A Warm Welcome

Dances and Friday concerts

Socialising learning and the kindness inclusionof the staff and tutors
Tai chi

Dancing

Having time to be creative with like-minded people.
The classes | attend

Easy access and pretty close to my house.

| haven't got one

Outings

All that is on offer all classes

Some of the clients

Mostly my own age group

The people. The conversations

Openness

special events!

It was craft

...the sheer scope of activities

It's there!

friendly and helpful staff

Staff so friendly

Not sure yet

Just being able to attend if | want or need to. Knowing you are there is important.

Friendly staff

Ukulele

The lovely atmosphere and people including staff

U can walk in no need to book ..easy to get to a class

Classes
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149 Strength and balance class 2/28/2024 1:12 PM
150 Friendly 2/28/2024 1:12 PM
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Q16 What would you change about Claremont?

Answered: 114  Skipped: 57

RESPONSES

Nothing at the moment
Nothing!

n/a

I would like if cash payments for classes was freely available, preferably with a notice on
the reception desk that cash is welcome, as many people may not be aware of this. And
emails give impression that card payment is expected except in exceptional cases.

Changing facilities for ground floor hall a bit congested.

| enjoyed a Friday event with Flamenco dancing but sadly seating arrangements | only
enabled me to see the top half of dancers and not the footwork . | see more when the chairs
in rows rather than round the walls.

I am happy with the Claremont centre as it is. The cost is extremely reasonable. There is a
good variety of classes. | like the opportunity to listen to classical music created by various
performers. | come always feeling happier and more positive about things.

Some of the decisions made eg. finishing The Prom after so many. We should appreciate
each others culture.

nothing
Better Garden
nothing

It would be good to have electronic check in (like ag the doctor) instead of lining up. If class
tickets bought in advance - just takes time to line up and register you are in the building. |
miss the chickens!!

The way the 1st fri is organised and catering. Also please put a box or something for us to
drop completed questionnaire.

| hate being herded in the lobby on Friday afternoons. If the performer are not rehearsing |
would like to go into the hall to chat to friends before the shows.

Have separate m/f toilets upstairs

| can't think of anything. The staff seem to do enough to cater for every possible category of
people

The upstairs toilets are pretty basic. And proper ballet barres not chairs would be great. Also
some mirrors would be good.

| cant think of anything

I'd like some jive classes

nothing

not at the moment

I can't think of anything

Nothing

Nothing. I've attended many classes here and always engaged then.

nearer my home!

I think Claremont has pretty much got it right! One or two more staff maybe?

I would love visits to opera and ballet to be restored; and workshops at the RA (| am not
sure who organised these, it may have been Drovers) | would like also, Claremont to help
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eager volunteers to be aware of snags, if you come (with retail-paraphernalia) by car. We
were fined delivering stuff for the fair last year - we only took 2 mins to unload and were
caught on camera.

possibly on occasion try to process people arriving for classes in a quicker way
Nothing

| believe that the central theme here is a compassion towards all - this is so challenging to
find just the right key - so, you are doing everything max.

nothing

You don't need to change

More events, parties and outings

Nothing

| cannot think of nothing | would change about Claremont
s

Strenuous exercises such as Strength & Balance Intermediate must not be done after a
heavy meal.

Nothing

Not sure

| can’t think of anything
nothing

Hardly anything.

| am unsure

Nothing it has its own charm
Lowering Prices

Nothing

Nothing

| dont want to changed aneything
No

Vet the tutors better

The charging. | feel it puts a lot of people off doing things that probably need to be there but
can'’t afford to go.

Nothing

Nothimg

More classes offered?

Maybe nice if trips out to the coast in the Summer

Maybe have a small cafe where people can meet before and after classes
Not in a position to say

Some classes on different days

It's all good

Zoom function needs to be checked ( sound and vision) when on

This is rare but has happened : one member was very disruptive in the class, and | wish
there was a procedure to follow to give that person a warning she can’t keep on being
disruptive

Provide more types of exercise and art classes

I would like to see older people given the opportunity to have more control - possibly meet
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to forge their own projects or even offer a class.
N/A

If you have a Saturday too, it would be good .
It's fine as it is

Not sure

I’d give it much more public health funding. It could really become a focus for lifestyle
change education. As well as a place where early signs of disease or conditions could be
spotted.

wished they had more activity classes | would dearly love to still do ballroom but it clashes
with yoga being purely selfish!!!

It suit me so | wouldn't change anything

Some staff

I miss there being volunteers to help with classes.

Listening skills to be able to deal with social issues and how to resolve them in a fair way.
Maybe some soft music as you enter?

Alternative tutor for Strength and Balance & /ageing

Nothing

add more toilets; make the kitchen and lounge area a bit bigger

Nothing comes to mind.

Allow us to book sessions on-line

Nothing

Difficult to say

Nothing

??

Not sure

Derek also was good for dance lessons,if he comes back we would be happy
not sure

Nothing

Nothing.

| had to wait a few weeks until someone was available to do an induction. | would have liked
to be able to start sooner.

I do not know if they have a kitchen but a Canteen!
A bigger social sitting area

Nothing

Increase cafe. Much more user interaction
Nothing. It is fine as it is.

Again have no comments as pretty new joiner
I'd like to be able to pay with cash

Slightly larger social space

The Receptionist is not like Katrina or Martha
Needs to communicate and involve members
Nothing it suits me

More classes on Fridays or weekends (not castinettes)
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2/29/2024 11:51 AM
2/29/2024 9:45 AM
2/29/2024 9:09 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM

2/29/2024 8:16 AM

2/29/2024 8:13 AM
2/29/2024 8:09 AM
2/28/2024 11:14 PM
2/28/2024 10:25 PM
2/28/2024 10:22 PM
2/28/2024 10:04 PM
2/28/2024 9:15 PM
2/28/2024 8:47 PM
2/28/2024 8:29 PM
2/28/2024 8:21 PM
2/28/2024 7:50 PM
2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 6:35 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:35 PM
2/28/2024 5:22 PM
2/28/2024 5:06 PM
2/28/2024 4:23 PM

2/28/2024 4:04 PM
2/28/2024 4:02 PM
2/28/2024 3:58 PM
2/28/2024 3:36 PM
2/28/2024 3:32 PM
2/28/2024 3:11 PM
2/28/2024 3:06 PM
2/28/2024 3:01 PM
2/28/2024 2:49 PM
2/28/2024 2:30 PM
2/28/2024 2:28 PM
2/28/2024 2:20 PM
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Nothing

Noticeboards? More info on other resources for older people.l wish counselling could be
offered to non Islington residents.

Try and get the people attending to welcome newcomers.
Nothing

Like to pay by cash

nothing

Nothing

Can't think of anything ... more of the same.

Better heating. More classes in the new hall. Less serious mental health problems. More
boundaries on difficult behaviours.staff to chat in members area.

Lift
Change not needed
More beginner classes

n/a
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2/28/2024 2:17 PM
2/28/2024 2:15 PM

2/28/2024 2:09 PM
2/28/2024 2:08 PM
2/28/2024 2:04 PM
2/28/2024 2:02 PM
2/28/2024 2:01 PM
2/28/2024 1:39 PM
2/28/2024 1:37 PM

2/28/2024 1:27 PM
2/28/2024 1:25 PM
2/28/2024 1:14 PM
2/28/2024 1:12 PM



Strongly agree
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Q17 Claremont values all kinds of people

Agree

Not Sure

Disagree

Strongly
disagree

0%

ANSWER CHOICES

Strongly agree
Agree

Not Sure
Disagree

Strongly disagree
TOTAL

10%

20%

Answered: 132

30%

40% 50%

39/59

Skipped: 39

60% 70% 80%

RESPONSES
66.67%

31.06%

1.52%

0.00%

0.76%

90% 100%

88

41

132
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Q18 What is your experience of your interactions with Claremont staff?

Answered: 166

Very good

Average

Poor

Very poor

0% 10% 20% 30%

ANSWER CHOICES

Excellent
Very good
Average
Poor

Very poor
TOTAL

40%

40/59

Skipped: 5

50% 60% 70% 80%

RESPONSES
63.25%

32.53%

4.22%

0.00%

0.00%

105

54

166
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Answered: 125  Skipped: 46

RESPONSES

They're all friendly, helpful, very patient and respectable to everyone

Very welcoming and very helpful

Always friendly and welcoming and they remember our names which is awesome!
Very warm, friendly and helpful. Always have a smile on their faces and so welcoming
They are always ready to help us in any circumstances.

On a scale of 1-10 how welcomed did you feel joining .... Joined 12 years ago so not
relevant now

Always civil and helpful
Always friendly and ready to help

| feel that they get to know you on a more personal level. A number of them call me using
my first name. The wellbeing staff member has gone out of her way to help me. | have
achieved some improvements dealing with medical staff at a health centre, also.

The Claremont staff are excellent Katrina, Katherine, Martha. | feel we don't see enough of
Kyri so different from Amanda.

The staffs are always friendly and helpful

Generally very helpful

Friendly, happy and warm!!!

Supportive efficient and friendly

Brilliant Friendly Welcoming

Very helpful and friendly

Always smiling and helpful

All very helpful

Always friendly and personable. And treat everyone with warmth and respect.
They are always friendly, helpful and welcoming

| was so pleased when | got calls from staff during COVID as | was in a bubble of one. Also
the wonder Zoom that carried on during COVID lockdown.

welcoming
They are always helpful and cheerful
Catherine on reception is always very friendly and helpful

I think, without exception, most of the staff at Claremont are welcoming, polite, helpful and
good at their own skill

I love them

Everyone is very friendly and approachable and will do their best to help everyone
very positive

Always friendly and helpful - good at liaising with problems

Always very friendly and helpful

very helpful and kind

| have found all the staff pleasant and helpful. | can ask them a question. They well always

41/59

Q19 Can you share more about your experience with Claremont staff?

DATE

3/30/2024 12:05 AM
3/28/2024 2:16 PM
3/28/2024 1:32 PM
3/28/2024 1:24 PM
3/28/2024 12:50 PM
3/28/2024 12:44 PM

3/28/2024 11:30 AM
3/28/2024 11:25 AM
3/28/2024 11:22 AM

3/27/2024 4:29 PM

3/27/2024 4:17 PM
3/27/2024 4:15 PM
3/27/2024 4:11 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM
3/27/2024 12:17 PM
3/27/2024 12:04 PM
3/17/2024 11:14 PM
3/15/2024 9:45 PM
3/12/2024 11:23 AM
3/12/2024 11:15 AM

3/12/2024 11:08 AM
3/12/2024 10:56 AM
3/11/2024 7:17 PM
3/11/2024 9:41 AM

3/10/2024 10:36 AM
3/9/2024 11:36 AM
3/8/2024 12:13 PM
3/8/2024 12:11 PM
3/8/2024 12:07 PM
3/8/2024 12:04 PM
3/8/2024 11:57 AM



33

34

35

36

37
38
39

40
41
42
43
44
45

46
47

48
49
50
51
52
53
54

55
56
57
58

59
60
61
62
63
64
65
66

Claremont Annual Survey

try to find services.

Always very helpful and welcoming. Calling people by their name with so many name to
remember. Always ready to help checking on attendees if they haven't been for a while.
Very caring.

Staff are always very friendly, polite and ready to help if required. | do feel there could be
one or two more staff as sometimes they are short on the ground.

well, of course eventually your staff become much loved and them more on! But they are
greatly missed, and we are glad if there isn't too much change. They become friends so
please don't leave too soon.

staff are great just a small point about going off site, more details about what's available or
not at the outside venue . e.g lunch provided or not . card purchase only

They are friendly and helpful
always very friendly and helpful, take their time to chat to you

I really enjoy all my interactions with Claremont staff. They are unfailingly bright and
enthusiastic. AND THEY CARE!

I'm so happy with Claremont staff at moment

Not sure

Very friendly and helpful. Always cheerful

Always friendly and helpful

Claremont staff are positive and caring towards the dancers. Effective team work.

Katrina is so nice and helpful. She works so hard - never stops. The reception staff are very
nice

They always give me the appearance that they care about your Well-Being

Katrina has a big smile and an excellent sense of humour. It's very welcoming to have a
service with a genuine smile.

Friendly and helpful reception staff and creative tutors
Good place to learn.

Each person has been friendly and welcoming

Very friendly, kind and helpful

They are friendly and welcoming.

See comments above

staff made me tea arranged for a taxi home when | tried to do too much after coming out of
hospital

Not really, they are engaging, welcoming and knowledgeable
Always very pleasant,happy and accomodating
Thanking all for their patience and understanding

| have been attending for more than fifteen years and i intend to continue as long as my
health prevail

The Claremont team are invariably helpful, friendly and highly professional.
Helpful

Thay ar careing and understanding always

Yes

| enjoyed it.

Always helpful and welcoming.

All positive

Staff are always friendly, helpful and welcoming. If you have a query they will resolve it.
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3/7/2024 4:52 PM

3/7/12024 4:33 PM

3/7/2024 4:10 PM

3/7/2024 3:41 PM

3/7/12024 12:45 PM
3/6/2024 10:19 AM
3/5/2024 11:03 AM

3/5/2024 10:33 AM
3/4/2024 7:16 PM
3/4/2024 4:38 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM
3/4/2024 1:53 PM

3/4/2024 12:08 PM
3/4/2024 11:24 AM

3/4/2024 10:36 AM
3/4/2024 9:40 AM
3/3/2024 2:20 PM
3/3/2024 1:07 PM
3/3/2024 10:43 AM
3/3/2024 9:47 AM
3/2/2024 5:00 PM

3/2/2024 11:58 AM
3/2/2024 11:40 AM
3/2/2024 10:28 AM
3/1/2024 6:06 PM

3/1/2024 4:56 PM
3/1/2024 4:45 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM
3/1/2024 9:25 AM
3/1/2024 9:05 AM
3/1/2024 7:16 AM
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Hard working and empathetic with older people
Responsive, friendly staff

They are always very helpful and informative

Very friendly and helpful

Friendly and helpful

They are welcoming kind and makes one feels valued even though we are old
Patience, attention and care towards the members.
They are very patient, kind and welcoming

On the reception desk they are always friendly.

Staff seem to enjoy their jobs and are always helpful.
They are very good

| am amazed that the receptionist Katherine remembers everyone’s name and all the staff
have a ready smile and greeting, no matter what kind of working day they may be having

They are professional and friendly

Very helpful

The atmosphere is universally welcoming and happy.

Have always found them to be very friendly, helpful and kind
Welcoming when you arrive and where possible always willing to share a chat with me
The reception staff are the only friendly ones

Some of them are not friendly.

Has time to listen and support if possible

I would if given a chance.

Katerina is always welcoming and knows my name

Mostly helpful, friendly and fair

| have always found Claremont staff very friendly. I'm always amazed that they all
remember my name.

Staff remember my name, are pleasant, respectful, approachful, genuinely nice people.

Amazing!! first rate well done Katrina ! and Martha and all the other staff | have
encountered.

Always helpful, informative and patient

Respectful and helpful

Helpful and courteous

Most are very nice and helpful

Staff friendly and helpful

Always courteous and helpful.

Very professional and humble

Couldn’t be anymore helpful.

always v. helpful

Friendly and helpful - but | don't have a lot to do with them.

All pleasant and helpful. I've had a lot of disruption past 4 months or so. There will be more
again next month with organizations closing down. closing down

Makes me feel special

Kind knowledgeable and welcoming. Wonderful humans
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3/1/2024 12:52 AM
2/29/2024 7:47 PM
2/29/2024 7:15 PM
2/29/2024 6:28 PM
2/29/2024 3:57 PM
2/29/2024 2:16 PM
2/29/2024 12:55 PM
2/29/2024 12:45 PM
2/29/2024 12:42 PM
2/29/2024 12:24 PM
2/29/2024 9:45 AM
2/29/2024 9:09 AM

2/29/2024 8:56 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM
2/29/2024 8:16 AM
2/29/2024 8:13 AM
2/29/2024 8:09 AM
2/29/2024 1:38 AM
2/29/2024 1:28 AM
2/28/2024 10:25 PM
2/28/2024 10:22 PM
2/28/2024 10:04 PM
2/28/2024 9:53 PM

2/28/2024 8:47 PM
2/28/2024 8:29 PM

2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 6:35 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:35 PM
2/28/2024 5:22 PM
2/28/2024 5:06 PM
2/28/2024 5:02 PM
2/28/2024 4:23 PM
2/28/2024 4:04 PM

2/28/2024 4:02 PM
2/28/2024 3:58 PM
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Always very friendly and welcoming to everyone

It is becoming more directive which is a shame

Friendly and welcoming staff.

No,

lovely, cheerful, helpful staff who remember your name when you arrive
People are polite and helpful.

Some are good... Some are stuck up ki

They are efficient in control and pleased to see folk. Remembering our names which is
lovely

Friendly. Helpful

Helpful, friendly, knowledgeable

welcoming when you come to reception to pay for courses
| have donel

They are welcoming , friendly and helpful.

Friendly and helpful

Staff are always helpful and friendly.

Katrina is always welcoming and friendly.

They're all very cooperative

Helpful

Very friendly, helpful and welcoming
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2/28/2024 3:57 PM
2/28/2024 3:36 PM
2/28/2024 3:32 PM
2/28/2024 3:22 PM
2/28/2024 3:06 PM
2/28/2024 3:01 PM
2/28/2024 2:30 PM
2/28/2024 2:28 PM

2/28/2024 2:20 PM
2/28/2024 2:17 PM
2/28/2024 2:15 PM
2/28/2024 2:09 PM
2/28/2024 2:08 PM
2/28/2024 2:04 PM
2/28/2024 2:01 PM
2/28/2024 1:39 PM
2/28/2024 1:37 PM
2/28/2024 1:25 PM
2/28/2024 1:14 PM
2/28/2024 1:12 PM



¥

Claremont Annual Survey

Q20 On a scale of 1-10 (10 being best), how welcomed did you feel on

1

1.25%
2

2

0.00%
0

3

0.63%
1

joining Claremont?

Answered: 160  Skipped: 11

0.3%

average rating

| 5k [ | |k ok )

4 5 6 7 8 9 10 TOTAL  WEIGHTED
AVERAGE

0.63% 1.25% 0.63% 3.13% 10.00%  13.75%  68.75%
1 2 1 5 16 22 110 160 9.29
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Q21 Comments about feeling welcomed...

Answered: 100  Skipped: 71

RESPONSES

There's always a warm friendly welcome from staff

Natural feeling, it allows me to be natural and relaxed

Receptionist was very friendly at the atmosphere was warm and very relaxed
Helpful, open and friendly

Before performances begin we are always given a rundown with forthcoming programmes
and made to feel very welcome.

Staff generally are cheerful and welcoming

| enjoyed going to the coffee/ tea mornings. People seemed eager to converse with others.
They talked about classes they have attended, these included specific exercise or things
like creative writing and creative art.

Always feel welcomed

Very satisfied

Feeling so blessed!

Staff take an interest in clients

Very much so - never a dull moment

| first attended many years ago and was welcomed then and still think the staff do a very
good job making people feel at home.

Staff really make an effort to get to know members

I don't need a lot of that. but the friendly staff impressed me they've all changed. It was
years ago.

Very welcomed

| joined years ago and it was not welcoming at that time because everyone was busy and
the place was a bit grim and the staff were all packed in a tiny windowless office. | think
things are different now

| feel always quite relaxed when | am in the building

Always

Please see able

Friendly and helpful reception, staff and tutors

From when we first joined approx 2006, all the staff have been helpful and kind
I'm always greeted with a smile no matter how difficult my day is.

Most staff are really helpful most time on reception. Them always one.

Yes | feel welcomed by staff and members

I am very impressed to be always greeted and my name is usually remembered.
just a non threatening atmosphere

| trust the fact that | am still a grateful member of Claremont after 20+ years speaks for

itself. Have seen humungus changes. You have succeeded in retaining your humane values
in the face of massive challenges, mainly the march of technology. Sincere congratulations.

The welcome | received were at Claremont has almost totally negated my feelings of
isolation.
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DATE

3/30/2024 12:05 AM
3/28/2024 2:16 PM
3/28/2024 1:55 PM
3/28/2024 1:32 PM
3/28/2024 1:24 PM

3/28/2024 12:44 PM
3/28/2024 11:22 AM

3/27/2024 4:29 PM
3/27/2024 4:15 PM
3/27/2024 4:11 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM
3/17/2024 11:14 PM

3/12/2024 11:23 AM
3/12/2024 11:15 AM

3/12/2024 10:48 AM
3/11/2024 7:17 PM

3/11/2024 9:41 AM
3/10/2024 10:36 AM
3/9/2024 11:36 AM
3/8/2024 12:11 PM
3/8/2024 12:07 PM
3/8/2024 11:57 AM
3/7/2024 4:43 PM
3/7/12024 4:33 PM
3/7/12024 4:10 PM
3/7/12024 3:41 PM
3/5/2024 11:14 AM

3/5/2024 11:03 AM
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Since | started, | feel so comfortable at Claremont
Katrina is s000000 nice!

Warm and friendly

Claremont is friendly, encouraging and unique place.
Always receive a greeting with a welcoming smile
Nearly always knowing who you are when you arrive

The lady who took my personal details and my photo on my very first day 8 years ago,
made me feel very comfortable. It was a service with a smile. | feel uncomfortable to be
with people who do not smile.

Helpful cheerful welcome each week
Very good
Always

| felt nervous when attending for the first time after being housebound for some years but
the staff were so kind and made me feel very welcome.

See 19.

10

| feel a part of the claremont

Smile on their faces and not to be rushed

Smiley always address me by my name makes a lot of difference
Yes always

Friendly and comfortably

Felt very welcomed

It was a long time ago when | joined before the new improvements but the new entrance
stops strangers just walking in and means staff can see who is coming into the building.

It's such a friendly place
Nothing in particular

I've never felt unwelcome
Yes very

Staff kind warm and welcoming often with a smile even when it's cold outside one feels
warm and welcome by the staff

The staff is ready to solve our queries
| always feel very relax going into the building
Staff are consistently friendly, sociable and kind

From the first day | was made to feel part of Claremont, although | have only attended a few
classes in person

Very good

Excellent

They talk to you and smile

Not over unctuous, just open, friendly, accepting and accommodating.
THE BEST EXCELLENT

Given my form to fill in and told if | needed help just ask

If you are not like everyone else you are not really acceptable

Very good

| felt welcome at the beginning but issues arose and my confidence got crushed.
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3/5/2024 10:33 AM
3/4/2024 7:16 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM
3/4/2024 1:53 PM
3/4/2024 12:08 PM
3/4/2024 11:24 AM

3/4/2024 10:36 AM
3/4/2024 9:40 AM
3/3/2024 2:20 PM
3/3/2024 1:07 PM

3/3/2024 10:43 AM
3/2/2024 5:00 PM
3/2/2024 11:58 AM
3/2/2024 10:28 AM
3/1/2024 6:06 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM
3/1/2024 9:25 AM

3/1/2024 7:16 AM

3/1/2024 12:52 AM
2/29/2024 7:15 PM
2/29/2024 3:57 PM
2/29/2024 2:16 PM

2/29/2024 12:55 PM
2/29/2024 12:45 PM
2/29/2024 12:31 PM
2/29/2024 12:24 PM

2/29/2024 9:45 AM
2/29/2024 9:09 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM
2/29/2024 8:16 AM
2/29/2024 8:13 AM
2/29/2024 8:09 AM
2/29/2024 1:28 AM
2/28/2024 10:25 PM
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Yes and that is most important

very welcomed! no issues there.

It was post covid and a little different but the welcome is consistent.
Essential for cotinued attendance

None

Thank you

Staff med me feel welcome

Very much

Friendly reception staff.

See above

I've answered above

Warm, patient, caring

Always felt welcome

Welcoming but becoming more cautious
Staff listen and they don' try to rush you.
Was easy to join and staff were very friendly
As above

It's quite a long time ago and there have been many changes of personnel.
Most of the time

Some selfish staff

Have replied to this already

Nice

when i joined | don't think there was the meet up for newly joined on offer or | wasn't told
about it.. | think | could have benefitted from that as don't really know other people on
courses i have attended and often the groups are well established socially

| have made my comments

....you're not invisible and someone cares.
Always Welcome

Made me feel like, | belonged

It's important to feel welcomed.

Supporting conversations on joining a class
Always welcome there

Quite welcolming

Very warm environment

Feel like a home
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2/28/2024 10:04 PM
2/28/2024 8:47 PM
2/28/2024 8:29 PM
2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:22 PM
2/28/2024 4:27 PM
2/28/2024 4:23 PM
2/28/2024 4:04 PM
2/28/2024 4:02 PM
2/28/2024 3:58 PM
2/28/2024 3:36 PM
2/28/2024 3:32 PM
2/28/2024 3:11 PM
2/28/2024 3:06 PM
2/28/2024 3:01 PM
2/28/2024 2:49 PM
2/28/2024 2:30 PM
2/28/2024 2:28 PM
2/28/2024 2:20 PM
2/28/2024 2:15 PM

2/28/2024 2:09 PM
2/28/2024 2:08 PM
2/28/2024 2:01 PM
2/28/2024 1:52 PM
2/28/2024 1:39 PM
2/28/2024 1:37 PM
2/28/2024 1:25 PM
2/28/2024 1:15 PM
2/28/2024 1:12 PM
2/28/2024 1:12 PM
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Q22 Do you feel appropriately supported by staff?

Answered: 163  Skipped: 8

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 96.32% 157
NoO 3.68% 6
TOTAL 163
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Q23 What, if anything, could we do better to support you?

Answered: 91  Skipped: 80

RESPONSES
Nothing at the moment
n/a

Just to say that cash payments could be welcomed, especially as banks and businesses
are working to eliminate cash, which is sad as there are 5 million people without bank
accounts. Claremont could help by promoting cash payments thus encouraging other to
follow suit.

Ballet class changing chairs are tricky to get behind to put clothes on in current
arrangement.

More dance fever/ disco fever on other days

I am happy with the help | have got, particularly from the wellbeing department.
Nothing really

Everything is fine

Nothing really

More events like music - Disco Club - would be nice (in the afternoon) PLEASE
No thanks

Nothing

many do not see the questionnaire because very few sit at table some only travel this as a
and some never enter - SO you are not getting a wide representation. Might it be better to
have/ handout at front desk?!?! They can always say no/ got already. After all everyone
reports here! Still have box for collection completed!!

One to one sometimes

| didn't feel supported when | tried out one of the support groups, | think it would be a good
idea if the facilitator set up some ground rules at the start of each session to create a safe
confidential space

No, | get all | need from Claremont

Nothing

| cant think of anything

N/a

I am given all the support needed. | couldn't wish for a better team.
| feel I'm always supported by the staff

More staff?

Warn us of hidden traps in the area r.e; hidden camera that penalise people taking two mins
to unload for events in White Lion Street and other injustices

Maybe advice sessions on benefits, NHS Services. Council services
None
You do everything possible. Thank you X

| find it hard to think of anything more Claremont could do to add to the excellent support |
already receive.

Am new, so far am loving the activities and fellowship (including at reception) that I am
receiving so far. | love when | am recognise by name.
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DATE

3/30/2024 12:05 AM
3/28/2024 2:01 PM
3/28/2024 1:55 PM

3/28/2024 1:32 PM

3/28/2024 11:36 AM
3/28/2024 11:22 AM
3/27/2024 4:29 PM
3/27/2024 4:15 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM
3/27/2024 12:17 PM
3/27/2024 12:04 PM
3/12/2024 11:08 AM

3/12/2024 10:48 AM
3/11/2024 7:17 PM

3/11/2024 9:41 AM
3/10/2024 10:36 AM
3/9/2024 11:36 AM
3/8/2024 12:11 PM
3/8/2024 12:02 PM
3/8/2024 11:57 AM
3/7/12024 4:33 PM
3/7/2024 4:10 PM

3/7/12024 3:41 PM

3/7/2024 12:45 PM
3/5/2024 11:14 AM
3/5/2024 11:03 AM

3/5/2024 10:45 AM
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| don't need at moment. I'm still so happy with Claremont
Not dure

They fully support out the people

Thanks very much. But I'm OK

5

A genuine smile goes a long way. A fake smile or a forced smile can be detected by the
observer.

Not sure

Sorry not fit know
Nothing

Nothing comes to mind.
| cannot think of

Lots of people are isolated from families and it would be good to have a person who you
could go to and ask different questions about money, bills somebody on site

Outing to theatre, concerts

Nothing

Nothing

For my self at present i dont neaded aney special support at present
No

If a member hasn't attended for a few months it would be nice if you made contact to see if
everything is OK

Make more events free.

Nothing

Not sure

Nothing. | just have to get started!
Not sure

I am ok for now but aware that life is a journey not sure what is ‘around the corner’ but
happy to go to Claremont

Assure that the Zoom is working properly.
No

Nothing

Yes

When | go | never get much info about what else is on offer. Perhaps it might be good to get
the class leader to announce something different each time?

Zilch it is a very organized cheerful team
Can't think of anything as they already are eager and helpful

Check in with clients now and then, | have not attended for over a year as | do not feel very
welcome by art staff

None

arrange visits to exhibitions and workshops
Too late now as | have stopped attending.

| don't know

Start a gospel choir; purely gospel/praise music (this is really what I'm looking for); email
weekly events timetable and any other news not normally on events sheet.
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3/5/2024 10:33 AM
3/4/2024 7:16 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM
3/4/2024 12:08 PM
3/4/2024 11:24 AM

3/4/2024 9:40 AM
3/3/2024 7:35 PM
3/3/2024 2:20 PM
3/3/2024 10:43 AM
3/2/2024 5:00 PM
3/2/2024 11:58 AM

3/2/2024 10:28 AM
3/1/2024 6:06 PM
3/1/2024 4:45 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM

3/1/2024 9:25 AM
3/1/2024 7:16 AM
3/1/2024 12:52 AM
2/29/2024 6:28 PM
2/29/2024 3:57 PM
2/29/2024 2:16 PM

2/29/2024 12:55 PM
2/29/2024 9:45 AM
2/29/2024 9:09 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM

2/29/2024 8:16 AM
2/29/2024 8:13 AM
2/29/2024 8:09 AM

2/29/2024 1:28 AM
2/28/2024 11:14 PM
2/28/2024 10:25 PM
2/28/2024 10:04 PM
2/28/2024 8:47 PM
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Nothing comes to mind

n/a

None

Keep smiling and cheering us up please

Membership card arrived late,could have been faster.More dance classes please.
Consider violin classes maybe

| don't really need support.

losses and help and more to come

N/a

Nothing more

Have weekly meetings of users

I'd prefer to pay cash

Nothing. Even in lock down you sent me writing and Art to do every week
Stop treating us like children

Not been there long but it seems well organised

Weekend classes

Nothing

build more partnerships with London organisations

More of the same, it’s all very good.

Check that | am getting what | need from Claremont. Information about services for
pensioners like advice from social services about help available

Not rush us
I am happy

One time | went to ballet but the tutor didn't listen to my concerns about a participant they
didn't respect me and end so | stopped going

Nothing
Very good support
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2/28/2024 8:29 PM
2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:22 PM
2/28/2024 4:23 PM
2/28/2024 4:04 PM
2/28/2024 4:02 PM
2/28/2024 3:58 PM
2/28/2024 3:36 PM
2/28/2024 3:06 PM
2/28/2024 2:49 PM
2/28/2024 2:30 PM
2/28/2024 2:28 PM
2/28/2024 2:20 PM
2/28/2024 2:08 PM
2/28/2024 2:04 PM
2/28/2024 2:01 PM
2/28/2024 1:39 PM
2/28/2024 1:37 PM

2/28/2024 1:27 PM
2/28/2024 1:25 PM
2/28/2024 1:15 PM

2/28/2024 1:14 PM
2/28/2024 1:12 PM
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Answered: 120  Skipped: 51

RESPONSES
Only seen part of it. Hope to do other classes and see more.
No

It's well kept

Wonderful since refurbishment.

Great to have this facility so close to where | live at Angel.

| find the coffee area downstairs can be a bit cramped at times.
Bits of it are dilapidated - but the modernisation is good

It is suitable for the activities offered.

I am happy with most things. The toilet doors don't occasionally lock. Though overall, it is
much cleaner, the chairs are stronger and well upholstered. The floors are hard wearing,
made of wood. | like the notice boards showing forthcoming classes and events.

Much improved since refurbishment

Building is OK

Clean and bright

Still a bit rusty

n/a

I like it

Modernised, but still has that family feeling

The lift sometimes is problematic and the upstairs bathrooms could do with modernisation.
Great space. But often too warm.

Love the bookshelves - | leave books I've read... the kitchen area is v. good.
Some rails to help sit up in ALL toilets

| really enjoy the bright, cheerful decor.

Very good

as ballet is so popular it would be great if we could have ballet barres. | think Claremont
would easily be able to rent out the big hall in the evening for other ballet classes/schools

The building is clearly dated and in need of constant maintenance
No

It's good that there is access for people with disabilities

The building is much better now

very clean and comfortable

Great now that the building has been all refurbished.

Large warm place where you meet different people and make friends. Friendly and
welcoming and very helpful. Lots of activities. Good for ones mental health and wellbeing.

The heating in New Hall does not appear to work. | feel too cold so could the heating
system be checked please.

Large spacious rooms. Always warm sometimes there is no toilet paper in the disabled toilet
because the machine dispenser doesn't always work
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Q24 Do you have any comments about the Claremont building?

DATE

4/9/2024 11:11 AM
3/30/2024 12:05 AM
3/28/2024 2:01 PM
3/28/2024 1:55 PM
3/28/2024 1:32 PM
3/28/2024 1:24 PM
3/28/2024 11:36 AM
3/28/2024 11:30 AM
3/28/2024 11:22 AM

3/27/2024 4:29 PM
3/27/2024 4:15 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM
3/27/2024 12:17 PM
3/27/2024 12:11 PM
3/27/2024 12:04 PM
3/17/2024 11:14 PM
3/15/2024 9:45 PM
3/12/2024 11:15 AM
3/12/2024 11:08 AM
3/12/2024 10:56 AM
3/12/2024 10:48 AM
3/11/2024 7:17 PM

3/11/2024 9:41 AM
3/10/2024 10:36 AM
3/9/2024 11:36 AM
3/8/2024 12:13 PM
3/8/2024 12:11 PM
3/8/2024 12:07 PM
3/8/2024 12:02 PM

3/8/2024 11:57 AM

3/7/2024 4:52 PM
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It would be nice if there were a cafe or socialising area not just a few chairs downstairs.
It all seems quite adequate.

I think the building is now lovely. Perhaps a great refuge could be made of the number of
space and former chicken - run; I'm sure people would volunteer to water the plants.

N/A

No

It's comfortable, easy to access | enjoy being here.
no

Building is OK

Beautiful. Kitchen is great.

Very clean and having tea after class.

Spacious and warm and lovely kitchen

None

Great building. Large, airy classrooms. Good clean toilets, comfy rest room area to enjoy a
cuppa.

No

| have not seen every part of the building yet. | like the parts that | have been to, except the
mirrors of the ladies' toilet.

Great working space

Old building

No

It is lovely plenty of room

Toilets on the upper floor could be better

No

The refurbishment was well needed and the building is a vast improvement.
Whilst not perfect, It serves very well

Needs a spruce up

A lovely building

| find the building is very clean a massive improvement

No

Its, a lovely building but it,s always room for updating in some arears
Clean and comfortable

None

I love the new layout and range of classes.

Lots of character & interest

We're lucky to have a warm & clean building with adequate facilities at our disposal.
I like the building

Much improved post refurb. Pleasant decor.

Building is a nice venue

Not yet

Would be nice to have an outside area

The upstairs needs upgrading but very aware that we are in difficult times economically so
grateful for what is being offered
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3/7/2024 4:36 PM
3/7/12024 4:33 PM
3/7/2024 4:10 PM

3/7/2024 3:41 PM
3/7/12024 12:45 PM
3/5/2024 11:03 AM
3/5/2024 10:45 AM
3/5/2024 10:33 AM
3/4/2024 7:16 PM
3/4/2024 4:38 PM
3/4/2024 4:36 PM
3/4/2024 4:32 PM
3/4/2024 1:53 PM

3/4/2024 12:08 PM
3/4/2024 11:24 AM

3/4/2024 10:36 AM
3/4/2024 9:40 AM
3/3/2024 7:35 PM
3/3/2024 2:20 PM
3/3/2024 1:07 PM
3/3/2024 10:43 AM
3/3/2024 9:47 AM
3/2/2024 5:00 PM
3/2/2024 11:58 AM
3/2/2024 11:40 AM
3/1/2024 6:06 PM
3/1/2024 4:45 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM
3/1/2024 9:25 AM
3/1/2024 9:05 AM
3/1/2024 7:16 AM
3/1/2024 12:52 AM
2/29/2024 7:47 PM
2/29/2024 7:28 PM
2/29/2024 6:28 PM
2/29/2024 3:57 PM
2/29/2024 2:16 PM



72
73
74
75
76
77
78
79
80
81
82
83
84
85
86

87
88
89
90

91
92
93
94
95
96
97
98
99

100
101
102
103
104

105
106

107

Claremont Annual Survey

| have not seeing it since March 2020

Some classrooms are very cold

I'm pleased to see that the upstairs hall has a toilet near it.

No

Not modern

Well done. Always liked it.

So much better now.

slightly wary about the lift

| think it has a nice atmosphere with people coming and going to there chosen activities
Great building and interesting history

Needs more free coffee or tea area.

Beautiful clean bright. Cheerful

The building has improved a lot from what it was before Covid.
It is ok.

| like the building and the large rooms. Today, in the toilet facility at the back of reception, |
noticed damp/rotten crumbling walls inside the toilet above the skirting board... needs
attention/repair

Nothing comes to mind
No
Have a review re Aids and adaptations re older age group

The renovation that was done has made the place spacious and welcoming The best bit is
the lift for the disabled

Lovely old building

Love it!

Well kept

It's much better since renovations.

Non

Since it's refurb, nothing else.

Attractive to visit now it has been refurbished.
| don't know

The edges on the floors can do with better cleaning. So much dust when doing floor
exercises. The dirt is visually ugly.

No

Better since refurbishment
Very well placed

The gallery looks good.

Not really about the building. First time | went despairs to make myself a tea as | was too
early for my class. Sorry but | did find the fridge and the mugs very dirty.

No, the building is fine.

You have done a wonderful job. Just one thing our beautiful Tree of life that was a welcome
as we came in the building. Has now been put down stairs. It has not been looked after. |
spent some time sticking back some photos. This tree is part of our family. | would like to
see it under protection like it was before.

No
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2/29/2024 12:55 PM
2/29/2024 12:45 PM
2/29/2024 12:31 PM
2/29/2024 9:45 AM
2/29/2024 8:56 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM
2/29/2024 8:16 AM
2/29/2024 8:13 AM
2/29/2024 8:09 AM
2/29/2024 1:38 AM
2/29/2024 1:28 AM
2/28/2024 10:25 PM
2/28/2024 10:04 PM
2/28/2024 8:47 PM

2/28/2024 8:29 PM
2/28/2024 7:50 PM
2/28/2024 7:04 PM
2/28/2024 6:41 PM

2/28/2024 6:35 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:35 PM
2/28/2024 5:22 PM
2/28/2024 5:06 PM
2/28/2024 4:23 PM
2/28/2024 4:04 PM
2/28/2024 4:02 PM

2/28/2024 3:58 PM
2/28/2024 3:57 PM
2/28/2024 3:36 PM
2/28/2024 3:32 PM
2/28/2024 3:11 PM

2/28/2024 3:06 PM
2/28/2024 2:49 PM

2/28/2024 2:30 PM
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It's ok old building but maintained
No

Lovely cheerful foyer and clean loos.
None

definitely improved since | joined

not since renovations

I used to go to a youth club here back in the 1970’s, it's been modernised appropriately

Upstairs hall is cold and has mice
Lift

It's great

No

Building is very welcoming

Claremont Annual Survey
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2/28/2024 2:28 PM
2/28/2024 2:20 PM
2/28/2024 2:15 PM
2/28/2024 2:08 PM
2/28/2024 2:04 PM
2/28/2024 2:02 PM
2/28/2024 2:01 PM
2/28/2024 1:39 PM
2/28/2024 1:37 PM
2/28/2024 1:27 PM
2/28/2024 1:25 PM
2/28/2024 1:14 PM
2/28/2024 1:12 PM
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Answered: 100  Skipped: 71

RESPONSES
Thank you ALL

I can't think of any

Don't know

n/a

More sound-proofing to keep out traffic noise

Can' think of any - maybe floor cleaning in ground floor studio?
As above but on the whole very tastefully decorated, light and airy

Take over part of next doors building to give us a larger, permanent sitting meeting and
chatting and having tea space! sadly - not possible!!

Male toilets could be improved but not essential
no, only to make sure toilets are always working.
No

Not sure

Top room - need some TLC

recently done perfect

none

As above.

See above

less stairs

single sex toilets upstairs, new design of toilet paper dispensers in the downstairs loos as
they often malfunction

In an ideal world | would refurbish or relocate to a modern building. | appreciate, though, that
this is easier said than done

As before, upstairs toilets, ballet barres and some mirrors.
N/A

n/a

none

n/a

The building seem good to me.

The upstairs toilets.

The lift seems a bit dodgy!

As above. Perhaps a better mix of art on the walls - more items from Martine's class,
perhaps; not just from one art class.

N/A
None
Are the loos under consideration for improvement? Great communal area downstairs.

None
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Q25 What improvements would you make to the building, if any?

DATE

4/9/2024 11:11 AM
3/30/2024 12:05 AM
3/28/2024 2:16 PM
3/28/2024 2:01 PM
3/28/2024 1:58 PM
3/28/2024 1:32 PM
3/28/2024 1:24 PM
3/28/2024 12:44 PM

3/28/2024 11:25 AM
3/27/2024 4:29 PM
3/27/2024 4:15 PM
3/27/2024 4:08 PM
3/27/2024 3:57 PM
3/27/2024 12:17 PM
3/27/2024 12:04 PM
3/17/2024 11:14 PM
3/12/2024 11:08 AM
3/12/2024 10:48 AM
3/11/2024 7:17 PM

3/11/2024 9:41 AM

3/10/2024 10:36 AM
3/9/2024 11:36 AM
3/8/2024 12:11 PM
3/8/2024 12:07 PM
3/8/2024 12:02 PM
3/8/2024 11:57 AM
3/7/2024 4:52 PM
3/7/12024 4:33 PM
3/7/2024 4:10 PM

3/7/12024 3:41 PM

3/7/2024 12:45 PM
3/5/2024 11:14 AM
3/5/2024 11:03 AM
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n/a
If it is possible, | need more studio with mirror. Dance lesson is better with mirror

A kettle that does not spill on kitchen wooden surface. Kitcjen towels to dry pur hands after
washing up please.

| cannot think of anything at this point
?

The mirrors of the ladies' toilet on the ground floor used to be a few feet long rectangles,
starting at the level of the sink. But the new round, tiny, stylish, useless mirrors are fixed a
few feet above the level of the sink. They are ONLY useful for tall people. My height is 4'
10". | have to stand on my toes to see my face, and comb my hair. There are some
Claremont members who are even shorter than me. After doing exercises, ladies like to
comb their hair and adjust their clothes before leaving the building.

Not sure

Can't think of anything

None really.

cannot think for the moment

| like it it has its own history

Probably a coffee bar

Changing facilities for dance classes. Ladies toilets are not appropriate.
Nothing

None

Just cant think of a main situation at the moment

No

None

A bigger members area which is often full at lunchtime.

Gum on new hall floor

None

None

Roof garden

Upstairs upgraded

Floor sound proofing maybe.

There probably isn't space but it would be nice to have changing rooms.
The acoustics in the life drawing room need improvement for people with hearing difficulties
No

Sauna. Pool. Restaurant

Not sure

A street facing (public) cafe with home cooking? It could be located in reception and put
reception elsewhere?

Since the refurbishment its been fine
Only a bigger ballroom dance floor

A working lift

None

Nil

Remind me how to use the lift.
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3/5/2024 10:45 AM
3/5/2024 10:33 AM
3/4/2024 7:16 PM

3/4/2024 4:32 PM
3/4/2024 12:08 PM
3/4/2024 11:24 AM

3/4/2024 9:40 AM
3/3/2024 2:20 PM
3/3/2024 10:43 AM
3/2/2024 5:00 PM
3/2/2024 11:58 AM
3/2/2024 11:40 AM
3/1/2024 9:20 PM
3/1/2024 6:06 PM
3/1/2024 4:45 PM
3/1/2024 4:28 PM
3/1/2024 12:22 PM
3/1/2024 10:37 AM
3/1/2024 9:25 AM
3/1/2024 9:05 AM
3/1/2024 7:16 AM
3/1/2024 12:52 AM
2/29/2024 3:57 PM
2/29/2024 2:16 PM
2/29/2024 12:31 PM
2/29/2024 12:24 PM
2/29/2024 12:18 PM
2/29/2024 9:45 AM
2/29/2024 8:56 AM
2/29/2024 8:44 AM
2/29/2024 8:24 AM

2/29/2024 8:16 AM
2/29/2024 8:13 AM
2/29/2024 8:09 AM
2/29/2024 1:28 AM
2/28/2024 10:25 PM
2/28/2024 10:04 PM
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Moveable ballet barres for the ballet class would be great.

A changing area would be beneficial.

create more toilets ground floor. make larger kitchen/dining area, the seating area is crampt
Nothing comes to mind

none

None

grab rails in toilet to help getting up not only in disableed toilets
Nothing

Not sure

Nil

Non

Perhaps larger building and A Canteen

Continue to make it brighter

Nothing

Coffee bar

It would be great to have some outdoor space.

The toilets on floor one as it is for men and women.lt is very old looking. It needs
brightening up.

Layout could be better

No able to answer this. Seems good

None

kitchen areas (particularly top floor) could be cleaner. do you need volunteers for this?
A mirror in the dance hall(s)

Toilets still need attention

better wall murals

To continue to renovate so as not to lose it.
Make it warmer and more welcoming

Lift

None it's quite old but fine

No improvement needed
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2/28/2024 9:53 PM
2/28/2024 9:15 PM
2/28/2024 8:47 PM
2/28/2024 8:29 PM
2/28/2024 8:21 PM
2/28/2024 7:50 PM
2/28/2024 7:04 PM
2/28/2024 6:41 PM
2/28/2024 5:51 PM
2/28/2024 5:39 PM
2/28/2024 5:22 PM
2/28/2024 4:04 PM
2/28/2024 4:02 PM
2/28/2024 3:58 PM
2/28/2024 3:36 PM
2/28/2024 3:01 PM
2/28/2024 2:49 PM

2/28/2024 2:30 PM
2/28/2024 2:28 PM
2/28/2024 2:20 PM
2/28/2024 2:15 PM
2/28/2024 2:08 PM
2/28/2024 2:04 PM
2/28/2024 2:02 PM
2/28/2024 2:01 PM
2/28/2024 1:39 PM
2/28/2024 1:37 PM
2/28/2024 1:27 PM
2/28/2024 1:14 PM
2/28/2024 1:12 PM



