&

Claremont

Outcomes Report 2025

"Claremont gives me a reason to get up in the mornings, even when it is cold, wet and dark outside. | look
forward to meeting old friends and making new ones." — Claremont member

Claremont’s mission is to give people a chance to shine, and to help them live happier, healthier and
more connected lives.

For many years we have tracked our outcomes by collecting qualitative and quantitative data, both across our
core programme and low-cost psychotherapy service.

Our 2025 Outcomes Report contains:

Improving Wellbeing: WEMWBS scores through August 2025
Our Members Own Stories: Case Studies

Members’ Survey and Qualitative Data

Psychotherapy Outcomes: CORE summary 2025
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1. Improving Wellbeing: WEMWBS Scores through August 2025

The Warwick Edinburgh Psychological Wellbeing Scale (WEMWABS) is a 14-item questionnaire designed to
measure mental wellbeing in the general population and evaluating interventions aimed at improving it. Since
2012, Claremont has asked members to complete the questionnaire when they first join (‘Before’) and after four
months of membership (‘After). We now have over 3,700 data points.

The tables below represents our data through August 2025, segmented according to Warwick Edinburgh
Guidance.

Scores & indication ‘Before’ % of Members ‘After’ % of Members
40 or lower 20% 14%
Probable clinical depression

41-44 13% 9%
Possible/mild depression

45-50 20% 20%
Below average/moderate wellbeing

51-59 33% 36%
Above average/moderate wellbeing

60-70 13% 22%
High wellbeing (equiv top 15% of UK general population)

The data shows:

o 52% of people show significant measurable improvements after just four months of joining as
Claremont members.
A 33% reduction in members whose low scores raise clinical concerns about their mental health.
o A 26% increase in members with above-average, moderate or high wellbeing, with members more
likely than the general population to have high wellbeing (22% vs 15%).

Looking at the overall patterns, we see the number of people who have low or very low WEMWABS scores decrease,
and the number of people who have high or very high scores increase:


https://warwick.ac.uk/services/innovations/wemwbs/how/
https://warwick.ac.uk/services/innovations/wemwbs/how/
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e Forthe UK population, the mean average WEMWBS score is 51.

e The bottom 15% of the UK population score 14-42 (low enough to raise clinical concerns about the
person’s mental health).

e Thetop 15% of the UK population score 60-70 (people considered to have ‘high wellbeing’).

2. Our Members’ Own Stories: Case Studies

Beneath these WEMWABS scores lie many individual stories of growth and transformation. These include
remarkable examples of people who have faced chronic mental and physical challenges for many years, but who
found joining Claremont to be a turning point in their lives.



Our member Liam (70) came to Claremont through our social prescription pathway, having been referred by our
partner Help on Your Doorstep. He had struggled with mental health issues and experienced trauma throughout
his life, including Adverse Childhood Experiences in the care system, racism, substance misuse, violence and
homelessness. Immediately prior to joining Claremont Liam had lost touch with his wife and daughter and was in
deep crisis: “l was falling apart. | didn’t answer the phone, | didn’t answer letters, | nearly lost my property”.

Liam describes joining Claremont’s social prescription programme as “one of the best things | have ever done”
and says it has been “central to my recovery and my building of a new life”. With our support, he became part of
the Creative Writing class, joined Open Social Group and was recognised for his contributions to the community in
our annual awards. He describes Claremont as having been key to rebuilding his confidence and his sense of self:
“Before, there was a lot of me that | had kept hidden away...at Claremont, my voice started to come out again”. In
Liam’s words: “Claremont offers ways to connect with bits of yourself that you didn’t know needed connection... It
has opened me up to a world | never knew existed”.

Listen to Liam tell his own story on the “Welcome to Claremont” Podcast

Joan, 91, has been a member at Claremont for nearly 20 years. She describes how when she first came to
Claremont she was dealing with depression and struggling with life: “l was in a bad way. | was going through a lot
of trauma - cancer, knee replacements, I’d lost my favourite brother, my eyes...”. She has been disabled for many
years with a range of physical and mental health conditions; and has severe dyslexia which significantly affects her
literacy.

Joan describes how joining dance classes at Claremont opened up a new chapter in her life: “I put the sticks
aside...The music was beautiful and | loved the movement of my arms.” The dancing lifted her up and introduced
her to a new community: “I’d been wrapped up in a world of my own,...but when | turned up at the Claremont it
was brilliant... My arms were open, my arms were up, the music was going, the laughter started and | just got on so
well with everybody.” She has had many years of laughter with her friends at Claremont, who supported her to
perform as a dancer and not worry about making mistakes. With the support of Claremont’s creative writing group,
Joan even fulfilled her decades-long dream of writing her own book. At Claremont, Joan describes how she found a
pride in herself beyond her disabilities: “I can say that, knowing | can’t read or write — | am a good dancer!”.

Listen to Joan tell her own story on the “Welcome to Claremont” podcast



https://open.spotify.com/episode/15R7NErhTsRxkwVilbvBKH?si=51af0ddd0bf548a0
https://open.spotify.com/episode/1Eebam7BmMkK9h7fKJMAx1?si=8698c2b37b9149b0

3. Members Survey and Qualitative Data

Each year we undertake a quantitative and qualitative survey of our members to get their feedback on our services.
In our 2025 Annual Survey of members:

e 90% said that Claremont has helped their psychological health.

e 96% said that we value people.

e 85% said that they made friends at Claremont (note that 14% of respondents were very new members).
e 98% said that our staff are very good or excellent. (71% ‘Excellent’)

e 97% said that the quality of main activities and timetable is generally ‘Excellent’ or ‘Very Good’

e 76% said that Claremontis ‘very important’ to them.

Through the survey and ongoing qualitative feedback, members
describe the impact that Claremont has on their lives:

“Claremont has changed my life. To go from where | was, having
panic attacks, not being able to leave the house - to this (performing
in Claremont’s variety showcase) - it has meant everything.

“following the social prescription pathway to Claremont was my best
decision ever. Claremont has enabled and nurtured a true flowering
of spirit within me. | have learned (and continue to) much about
myself, my capacity for love, connection and trust. Claremont has
become my gateway to a world | never knew existed.”

“Money is a worry, it’s on my mind a lot. But | love that | can afford to
come to watercolour. The whole world melts away - it’s so relaxing
and peaceful and [the tutor] is wonderful. It’s a sanctuary for me.”

'There is nowhere like Claremont - itis a tonic. There is so much
variety - it's a joy'

“It’s so lovely to have this community. So welcoming. I’'ve met so
many people and made lots of friends”



“The concerts are always so beautiful. They give me something to look forward to - | look forward to the
concerts all week."

“The gospel class has been really good for my self esteem. Claremont is a place where I'm always
learning, and I've met so many people from so many diverse backgrounds and different cultures.“

"I have macular degeneration on my eyes and | can't see very well - but the concerts are perfect forme]|...]
The world has been closing in on me lately but Claremont helps me get out and feel connected to people.”

“[Claremont has been] like being opened up to another world!”

“The music just makes me feel so big inside”

"I love to come here to paint. Itis my freedom. | love the space and | love the community."
“It’s been a lifelong dream to actually work with the LSO”

“What’s next is remembering and the willingness to move forward with confidence and resilience. Not
giving up. Goals!|

“This just uplifted me, especially the audience. ...We were so much in tune and everybody was smiling,
there was just that happiness, and that’s what we need today”

"Claremontis a connection with others and a friendly place."
"It's a place | can be myself with people helping me to be my best self.”

"l am very fortunate to attend activities at Claremont. | have made new friends and my social life is
improved.”

"[My favourite thing is] the security of knowing there is somewhere to go each week and people to talk to
and share ideas with."

"The shared values of equality, diversity, mutual respect and support.”
"They (staff) make an effort to remember your name and the groups you go to."

"Everyone is individually made to feel welcomed."



4. Psychotherapy outcomes: CORE Scores 2025

We monitor outcomes in our low-cost psychotherapy service using Core (Clinical Outcomes in Routine
Evaluation). This is a widely used tool that supports the monitoring of change and outcomes in routine practice in
psychotherapy and psychological recovery. For safeguarding reasons, the psychotherapy service at Claremont
does not work with clients who are high risk.

Data collected through August 2025 indicates that Claremont clients demonstrate significant improvement

across all measures (note: lower scores indicate better psychological health):

Men
Wellbeing Problems and Functioning Risk
symptoms

Clinical assessment 18.75 16.46 12.92 0.42
First psychotherapy 21.79 18.57 15.00 0.24
session
Final psychotherapy 7.50 8.67 4.50 0.33
session
Max score for normal 13 15 13 1.6
Clinical cut off 10 10 10 1

Women

Wellbeing Problems and Functioning Risk
symptoms

Clinical assessment 21.07 17.94 13.17 0.87
First psychotherapy 17.03 14.32 11.51 0.94
session
Final psychotherapy 9.38 8.06 7.50 0.00
session
Max score for normal 13 15 13 1.6
Clinical cut off 10 10 10 1




